APA 6th Ed. HELPFUL HINTS
Not a Replacement for Purchasing the APA Manual
The Write Site at Texas Woman’s University
Hot Tip #1:  APA prefers Times New Roman, 12-point font. 

Hot Tip #2:  Avoid phrases like “A Study of” and “Experimental Investigation” in your title.
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*The New APA allows an “Author’s Note” on the cover page.  This note follows a very specific structure, and may not be required by your instructor.

Hot Tip #3:  A list of “Keywords” may follow the abstract. 







Hot Tip #4: The title of the paper is not considered one of the 5 levels of heading.

APA format allows bulleted or numbered lists as well as lettered lists within paragraphs.

Hot Tip #5: Check out TWU’s outcomes of plagiarism in the “Academic Dishonesty” section of the TWU Handbook.

· All direct quotes should be reproduced verbatim.

“  ……………….” (author, date, p. #).

Mathieu (2002) concluded, “……” (p. 215).
· All direct quotes of 40 or more words must be in block form.
Activity 1: 

Choose the appropriate in text citation:

A.  Some research has shown that the central nervous system issues that caused the learning disabilities during their youth may also cause an increase in the risk of suicide and depression among adults with learning disabilities (Bender 2004 pg. 374).

B. Bender explains that according to Rourke, it is possible the problems in the central nervous system which cause learning disabilities in youths, may also cause an increased risk of depression and suicide later in life (Bender 2004, p. 374).
Why is it the better citation?_________________________________________________________________________
Activity 2: 

Using the examples form Activity 1, choose the better use of the source. Which one sounds more professional and why?

A or B? __________________________________________________________________________________________

___________________________________________________________________________________________

Hot Tip #6:  Alphabetize by the first letter of the citation and do not insert additional spaces. (Do not alphabetize by “The” or “A” if they appear as the first word of the reference.)





Hot tip #7:  If you have the DOI, you don’t need the stable URL.

Activity 3: 

Why is this reference citation not an appropriate APA citation?

Sillick, T. J., & Schutte, “Emotional Intelligence and Self-esteem Mediate Between Perceived Early Parental Love and Adult Happiness,” E-Journal of Applied Psychology, (2006), 2(2): 38-48. Retrieved on 06 Sept 2009 from http://ojs.lib.swin.edu.au/index.php/ejap.

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________





The Write Site offers an 
On-line Writing Lab (the OWL) which you can use to submit papers for assistance!

Just check out The Write Site’s web-page for details!

http://www.twu.edu/writesite
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Abstract


In an extension of research demonstrating causal effects of intercessory prayer for physical                             healing in a medical setting, the present study experimentally examined the effects of intercessory 


prayer for improved task performance in an employment setting. Trained customer service 


representatives either did, or did not, receive (over a 14-day period) daily intercessory prayer for 


the specific needs and challenges of their workplace. Speed of call handling was evaluated for each 


customer service representative. The specific dependent measures were number of calls per hour 


and number of seconds per call. No statistically significant differences between prayer and non-


prayer groups were found for either calls per hour or seconds per call. Recommendations for 


research in this new area of study center on methodological issues, including the selection of 


relevant dependent measures.


  Keywords: prayer, healing, physical, intercessory, medical, employment, workplace
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          Distant Intercessory Prayer in The Customer Service Work Environment


In an extension of research demonstrating causal effects of intercessory prayer for physical                             healing in a medical setting, the present study experimentally examined the effects of intercessory 


prayer for improved task performance in an employment setting. 


                                                                           Method


Trained customer service representatives either did, or did not, receive (over a 14-day period) 


daily intercessory prayer for the specific needs and challenges of their workplace. Speed of call 


handling was evaluated for each customer service representative. 


Participant Selection


	100 trained customer service representatives from AT&T were chosen at random for this study.


Participant variables


The customer service representatives chosen had a wide range of variables which were 


important in the outcome of this study including 1) gender, 2) education, 3) race, 4) socioeconomic status, 


and 5) religious background.  


Male participants


The male participants of this study comprised of 68 out of 100 participants (68%) and within 


this group there were various religious backgrounds considered in the outcome of this study. 


Religious backgrounds/affiliations


Of the 68 male participants, 27 identified as having no religious background.  15 identified as 


changing their religious affiliation in the last 10 years.   
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Appendix 1


	The following is an excerpt from a classroom assignment used as a reference in this study.


Name:___________________________________	Date____________________________


Match the objects that go together: 
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