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Welcome to Texas Woman’s University and congratulation on your acceptance to the
university.

The TWU Veterans Program Office wants to make sure that your transition to TWU is
going well and your needs are being met. Hopefully at this time you have started
preparing for class and setting up your veteran education benefits. Please review the
following information to understand your responsibilities at TWU.

If you need any help with your benefits or just have general questions about veteran
affairs at TWU Registrar’s Office, 940-898-3036 or visit TWU’s Veterans Affairs Center
website at: www.twu.edu/veterans

Sincerely,

Texas Woman’s University
VA Representative
www.twu.edu/veterans



http://www.twu.edu/veterans
http://www.twu.edu/veterans
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New VA students Overview
www.twu.edu/veterans

Apply to Texas Woman's University

Fill out the online application at: https://www.applytexas.org/adappc/gen/c_start. WBX
Submit your high school and/or college transcripts to the Office of Student Records
Submit your DD214 and/or ACE Military transcript to the Office of Student Records

TWU's Veterans Affairs Center website

Visit TWU’s Veterans Affairs Center webpage and review the webpage. TWU’s VA
webpage is your resource for VA information here at TWU.

Features of the VA webpage:

Admission info Financial Aid Info  Veterans Info Packet
Student Checklist Scholarship Info Tuition and Fees
Student Organizations Veteran Benefits Programs and Majors

New student detailed checklist: http://www.twu.edu/veterans/new-student-checklist.asp

Apply for GI Bill Benefits

Fill out the online GI Bill application at: http://www.gibill.va.gov

Visit the TWU’s Veterans Benefits site: http://www.twu.edu/veterans/veterans-
benefits.asp Review the FAQ’s and the Veterans Information Packet.

Once the Department of Veteran Affairs processes your Gl Bill application they will mail
you a “Certification of Eligibility” letter. You will need to turn in a copy of this letter to
TWU’s Veterans Program.

Register for class
Once you have received your acceptance letter to TWU, meet with your academic advisor

and create your Pioneer Portal account. After you have registered for classes you will
need to submit the Veterans Intent to register form to TWU Veterans Program Office.

*It will take the VA approximately six to eight weeks from the first day of class to
process your application, certify your enrollment, and payout your education claim.
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New Student Checklist to Start VA Benefits

Apply for admission to a degree program at Texas Woman’s University.

Request required transcripts (and test scores, if necessary). Refer to Admissions
Checklist for specific requirements. It may be possible to receive college credit
for your military training. TWU follows the recommendation of the American
Council on Education’s Guide to the Evaluation of Educational Experiences in the
Armed Services. You will need to present a copy of your DD214 and an ACE
military transcript.

Contact a VA counselor at 1-888-442-4551 to discuss your education benefits.
Complete the online GI Bill application at: http://www.gibill.va.gov/

Once you have received the “Certification of Eligibility” letter, submit it to the
TWU VA Representative in the Registrar’s Office or fax: (940) 898 3097.

Upon receipt of acceptance letter, create a Pioneer Portal account at
https://portal.twu.edu/default.asp

Attend New Student Orientation or contact your Academic Advisor to register for
classes and obtain a copy of your degree plan.

Submit TWU’s “Veteran Intent to Register Form” at the beginning of each
semester before your benefits will be certified to the VA. You can download the
form at our Veterans Benefits website. Review the TWU Veterans Info Packet.
Apply for Federal Financial Aid by completing the Free Application for Federal
Student Aid (FAFSA). This step is optional but recommended.



http://www.applytexas.org/
http://www.twu.edu/admissions/checklists.asp
http://www.twu.edu/admissions/checklists.asp
http://www.gibill.va.gov/
https://portal.twu.edu/default.asp
http://www.twu.edu/veterans/vet-info-packet.asp

TEXAS WOMAN’S
UNIVERSITY

DENTON/DALLAS/HOUSTON

Semester Checklist for Continuing Students with VA Benefits

e Submit TWU’s Veteran Intent to Register Form EACH SEMESTER during
registration. Review the TWU Veterans Information Packet.

e Meet with your Academic Adviser to discuss your academic progress and plan
course selection.

o Reqgister for classes online using the Pioneer Portal system.

o If you are receiving Federal Financial Aid, check your status on your Pioneer
Portal account.

o A degree plan must be on file with the TWU VA Representative within TWO
academic terms of starting classes.

e To change you major, you must submit the Approval for Change of
Undergraduate Program to the Registrar’s Office. You are required to submit your
new degree plan to TWU’s Veterans Program and fill out the VA form for
Change of Program/Training. Veterans: VA form 22-1995, Dependants: VA
form22-5495.

e To update your address or change your name, submit the Student Information
Changes Form to the Registrar’s Office.

e If you add, drop, or withdraw from any class after registration, you MUST notify
the TWU VA Representative.

o Please notify the VA Representative of changes to your personal or academic
information.
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Veterans Intent to Register

Name:

Address:

City: State: Zip code:

ID# VA File # Phone #:
Degree: Major:

Semester: Expected hour load:

Please note that your TWU email address is our primary means of communications

Check all that apply:

__Undergraduate __ Graduate ___ Transfer student
____ Veteran __ Dependent:Child __ Dependent: Spouse
____GI Bill Benefits ___Hazlewood Act

If you selected GI Bill benefits, check your chapter qualification:

__Ch30 __Ch35 __Ch31
__Ch33 __Ch1606 ___ Ch 1607

If other, list chapter qualification below

If you selected Dependent, provide your parent/spouse’s military information:

Veteran’s name:
Veteran’s VA File #:

Comments:

Signature: Date:

Return to: TWU VA Representative
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Veterans Information Packet

Welcome to Texas Woman’s University (TWU). The TWU Veterans Program
Office is located in the Registrar’s Office (ADM 1 - Room 128). Our job is to assist
students with their VA Educational Benefits, to ensure all necessary documents are
submitted to the Department of Veterans Affairs (VA), and to certify enroliment in
degree credit hours.

This information packet is provided by the TWU Veterans Program to answer common
guestions asked by Veteran students. VA regulations periodically change and in the
event of conflicting information the VA's regulations will supersede the information
provided by this packet.

Since you are responsible for the receipt of your VA Educational Benefits, it is important
that you understand your duties and responsibilities as a veteran student while
attending Texas Woman’s University. The TWU Veterans Program acts as a liaison
between the student and the VA while operating under VA federal guidelines. The VA
has the ultimate authority in determining your eligibility for VA Educational benefits. If
you have any questions about eligibility, please contact the VA at 1-888-442-4551.

It will take the VA approximately four to six weeks, from the first day of class, to process
your application and certify your enrollment. If your application is incomplete or
additional documents are required your first assistance check will be delayed.

Advance Pay
Texas Woman’s University participates in the advance payment program. In order to

utilizes this service you must contact the TWU Veterans Program BEFORE you register.
Failure to notify the TWU Veterans Program before registering can result in the denial of
this service.

Certification

The main responsibility of the TWU Veterans Program is to certify enroliment for
veteran students. Certification is the formal process of notifying the VA of a student’s
enrollment for educational benefits. You must submit a completed Veterans Intent to
Register Form to the TWU Veterans Program for each semester enrolled at TWU.



Degree Plan
A degree plan is an official document prepared in the office of your Academic Dean. It

lists all required courses and departmental requirements for a particular degree.

VA regulations require that students receiving VA Educational Benefits select a degree
and make satisfactory progress toward the completion of that degree. The student is
responsible for obtaining a degree plan from the college of their major and submitting a
copy to the TWU Veterans Program.

All VA education benefits recipients must submit a degree plan to the TWU Veterans
Program within TWO academic terms, (summer terms are collectively considered one
term). VA Educational Benefits will not be awarded after two terms unless your current
degree plan is on file.

According to VA regulations, TWU can only certify enrollment for courses listed on the
degree plan. Therefore, students are advised to keep a copy of this document and refer
to it prior to registration. If you have any doubts or concerns about a course, contact the
TWU Veterans Program.

Change of Major/Program

If you decide to change your major or program you must complete a Change of Major
form and submit a new degree plan to the TWU Veterans Program in order to receive
future VA educational benefits.

Adds, Drops, Withdrawal

The TWU Veterans Program is required to report any changes in enrollment to the VA,
therefore, you must notify the TWU Veterans Program Office immediately if you add,
drop, or withdraw from any classes.

Students may be required to pay back portions of their benefits if they drop a course,
withdraw, or receive a non punitive grade. It is the student’s responsibility to verify
information certified to the VA and repay any overpayment.

Concurrent Enrollment
If you are enrolled at two or more schools in the same semester, you may apply as a
concurrent student and receive benefits for the total combined hours enrolled.

If TWU is your parent institution we must have a copy of your paid tuition and fee
receipt with the listing of the courses you are enrolled in at the supplemental school.
Once received by the TWU Veterans Program, we will prepare a Parent Institution Letter
stating which courses will transfer and apply toward your degree plan at TWU.



Break Pay
If you are continuously enrolled at TWU and have pre-registered, you should receive

payment for the break period between semesters. Please note that receiving break pay
will reduce your overall entitlement. If you do not want to receive Break Pay, you must
notify the TWU Veterans Program BEFORE you pre-register.

Gl Bill break pay is automatically paid to students who qualify for the benefit at the rate
of the ending date of the term preceding the break. TWU does not have any authority
regarding VA payments; The Department of Veterans Affairs determines if students are
eligible for break pay.

General eligibility requirement for VA Break pay:

The break must be less than 56 days and the term before or after the break cannot be
shorter than the break period.

Students cannot be enrolled less than 1/2 time, withdraw from the preceding semester,
or be on active duty.

Students cannot exhaust their remaining entitlement through break pay.

General guideline:
If the break is more than 56 days and/or your account information has changed you will
not receive break pay.

Repeat or Duplication

If a student fails a course or receives a grade below departmental requirements, then
they may repeat the same course and receive VA educational benefits. All other
duplications can NOT be certified.

Call to Duty Check List
If you are recalled to Military Duty, you will not be penalized for withdrawing from Texas
Woman'’s University.

Where do | start?
First, contact your commanding office and obtain a written record of your “Call to Duty”.
You will need two copies of this record.

Student Life

Contact the department of Student Life and inform them that you need to withdraw
from the University due to your recall to military service. The Student Life department
will need a copy of your “Call to Duty” orders to be able to refund your cost of tuition.

For more information contact Student Life at (940) 898- 3615



TWU’s Veterans Program

Contact TWU Veterans Program and notify them of your “Call to Duty”. The Veterans
Program will be able to terminate your certifications to the VA, and have the VA re-
instate your benefits for that term.

Veteran’s Benefits website: www.twu.edu/registrar/veterans-benefits

Bursars Office and Financial Aid
After your withdraw form and termination certification has been processed contact the
Bursars Office to confirm your billing has been updated.

For more information contact the Bursars Office (940) 898- 3570
For more information contact Financial Aid at (940) 898- 3064
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Military Benefits Resources

Gl Bill Website www.gibill.va.gov
Online Gl Bill Application vabenefits.vba.va.gov/vonapp/main.asp

Transfer student will need to fill out the VA Change of Program/Training form
Veterans fill out VA form 22-1995 Depended fill out VA form 22-5495

Veterans using the Gl Bill Chapter 30 benefits must verify their attendance through the WAVE
system at: https://www.gibill.va.gov/wave/default.cfm

Hazlewood Website www.collegefortexans.com
In order to determine eligibility for the Hazlewood Act you must submit a Hazlewood
application, a DD214 and *VA Benefit letter.

*A VA benefit letter is ONLY required if you served after 09/10/2001.

Request DD214 from the National Archives at:
http://www.archives.gov/veterans/military-service-records/get-service-records.html

Request VA benefit Letter
You can contact the VA Muskogee Regional Office by phone at 1-888-442-4551 (1-888-GI-BILL-1)

Denton County Veteran Services Office http://dentoncounty.com

Horn Government Center
1505 E. McKinney St, Suite 183, Denton, Texas 76209-4525
Phone (940) 349-2950 Fax (940) 349-2951

The staff of the Veterans Service Office can assist you with the following VA benefit subjects:

Compensation or Pension Disability Retirement

Death Indemnity Compensation Appeal to Board of Veterans Appeal
Hospital and Outpatient Benefits Debt Waivers

Educational Benefits Vocational Benefits

Texas Veterans Land Board Programs Obtaining Lost Military Records
Review of Military Discharge Claims for Insurance Payments

SPAN Transportation to DVA Medical Facilities Burial Allowance

Military Scholarship finder www.military.com/education-home
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Texas Woman'’s University
Registrar’s Office

PO Box 425559

Denton, TX 76204

(940) 898- 3069 phone
(940) 898- 3097 fax

www.twu.edu/veterans

Department of Veteran Affairs
Muskogee Regional Office

PO Box 888

Muskogee, OK 74402
1-888-442-4451 (toll free)
WAVE — 1-877-823-2378

www.gibill.va.gov
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Post-9/11 Chapter 33 Gl Bill benefits

The new Post-9/11 Gl Bill (Chapter 33) is the most comprehensive education benefits
package since the original Gl Bill was signed into law in 1944. Please review the official
VA Post-9/11 Pamphlet and Chapter 33 Overview

Basic Eligibility:
Served in active duty after 9/10/01 with at least 90 days (aggregate) or served 30 days
(continuous) with a disability discharge.

The Department of Veteran Affairs offers an online tool to help decide if switching is you
best option at: CH33 Step-by-step

Chapter 33 Benefits:

A veteran will remain eligible for 15 years from date of last discharge and should receive
36 months of benefits. Chapter 33 benefits include: Paid tuition & fees, housing
allowance, and a book/supplies stipend.

Service requirements and percentage rate:

36 months receive a rating of 100% 30 months receive a rating of 90%
24 months receive a rating of 80% 18 months receive a rating of 70%
12 months receive a rating of 60% 06 months receive a rating of 50%
90 days receive a rating of 40% 30 days with medical discharge 100%

The Tuition & fees stipend is prorated according to service eligibility requirement service
rate. Tuition & fees will be paid based on the service member’s percentage rating and
cannot exceed the state approved maximum rate.

The housing allowance is paid directly to the students as a monthly stipend and is based
off the Universities zip code (76204) and the E5 pay scale. To receive the housing
allowance a student must be considered MORE THAN 1/2 time and taking at least one
course on campus.

Active duty service members, student who have a spouse on active duty, and exclusively
distance learning students are not eligible for the housing allowance. Housing allowance
rates
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The book/supplies stipend will be paid directly to the students each semester. The
stipend is paid proportionately based on the number of credit hours enrolled by the
student at a rate of $41 per credit hour. The supplies stipend is prorated according to
service eligibility requirement. Active duty service members and student who have a
spouse on active duty are not eligible for the book/supply stipend.

Transfer benefits to dependents:

A service member can transfer their benefits to their dependents if they have served 6
years in the armed forces and agree to serve at least another 4 years in the armed
forces. Spouses will be able to use the transferred benefits after the service member has
served 6 years, while dependent children can use benefits after 10 years. To transfer
benefits to a dependent you must fill out the Department of Defense online form.

What do | do if TWU has not received my tuition stipend payment? Students will need
to submit the TWU Payment Trace Request Form to the Department of Veteran Affairs

Hazlewood Act and Hazlewood Legacy

The Hazlewood Act and Hazlewood Legacy benefits are tuition exemption programs
designed to provide an education benefit to honorably discharged Texas Veterans
and/or their qualified dependent children.

Hazlewood Act, Where do | start?

Visit the TWU Hazlewood Act Guide to help determine if you are eligible for the
Hazlewood Act program. To setup the Hazlewood Act benefits you will need to submit
your Hazlewood Act Packet to the TWU Veterans Program Office. The Hazlewood Act
Packet must include the following items:

1) Hazlewood application

2) DD214 —Miilitary discharge form

3) VA benefit letter - Only need if veteran served after 09/10/2001

Hazlewood Legacy, Where do | start?
Visit the TWU Hazlewood Legacy Guide to determine if you are eligible for the
Hazlewood Legacy program. To setup the Hazlewood Legacy benefits you will need to
submit your Hazlewood Legacy Packet to the TWU Veterans Program Office. The
Hazlewood Legacy Packet must include the following items:
1) Hazlewood applications:

1a) Packet for the Transfer of Unused Hours to eligible child (TUHH)

1b) Packet for a Child who has Received Transferred Hours (HE-T)
2) DD214 —Military discharge form
3) VA benefit letter - Only need if veteran served after 09/10/2001
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http://www.twu.edu/downloads/veterans-affairs/Student_Payment_Trace.pdf
http://www.twu.edu/veterans/hazlewood.asp
http://www.twu.edu/veterans/HazlewoodLegacy.asp

Hazlewood packets can be faxed to the Registrar’s Office at (940) 898- 3097. For more
information contact the Registrar at registrar@twu.edu.
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