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Dear Social Work Student:

On behalf of the faculty and staff, I welcome you to the Social Work Program within the Department of Sociology and Social Work at Texas Woman’s University. Your decision to pursue a baccalaureate degree in social work demonstrates that you seek an educational experience that will not only expand your knowledge of our world but will also prepare you to improve our world through service as a professional social worker.
Social workers stand on the cutting edge of providing solutions to the problems created by the structure of our society. With a commitment to the values and ethics of the social work profession, we strive to achieve social and economic justice for all people, regardless of age, class, race, ethnicity, culture, ability, sex, sexual orientation, national origin, religion, or family structure. This commitment is found regardless of the areas of social work in which we choose to practice and will be found in new areas as they emerge. Social work is a proactive profession striving to meet the needs of a rapidly changing and diversifying society.
As you progress through the TWU Social Work Program, I hope that you will find our courses enriching, your knowledge and skills empowering, and your commitment to the social work profession enduring. We look forward to making this journey with you!

Sincerely,

Abigail C. Tilton, Ph.D.

Interim Associate Dean, College of Arts and Sciences
Program Director, Social Work Program

Associate Professor
Social Work Program
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FACULTY AND STAFF OF THE SOCIAL WORK PROGRAM

Social Work Program

Old Main Building, Room 203

P.O. Box 425887

Denton, TX  76204-5887

Phone: 940-898-2071 (phone)

940-898-2068 (fax)

Dr. Abigail Tilton, Social Work Program Director, Associate Professor 
Email: atilton@ twu.edu
Office: Old Main Building, Room 203
Phone: 940-898-2078

Dr. Linda Marshall, Associate Professor 
Email: lmarshall@ twu.edu
Office: Old Main Building, Room 200C
Phone: 940-898-2072
Mr. Mark Sandel, Director of Field Education, Associate Professor

Email: msandel@ twu.edu
Office: Old Main Building, Room 200A
Phone: 940-898-2076
Ms. Sandra Brackenridge, Associate Professor


Email: sbrackenridge@ twu.edu

Office: Old Main Building, Room 203B


Phone: 940-898-2079

Ms. Ruby Bouie, Assistant Visiting Professor
Email: ruby@ twu.edu
Office: Old Main Building, Room 200B
Phone: 940-898-2077
Ms. Michele Bland, Title IV-E Child Welfare Training Grant Coordinator
Email: mbland@ twu.edu
Office: Old Main Building, Room 200D
Phone: 940-898-2075
Ms. Elva Ortega, Praxis Service-Learning Coordinator and Grant Coordinator Assistant

Email: eortega@ twu.edu
Office: Old Main Building, Room 200E
Phone: 940-898-2059
Justin Bright, Program Secretary
Email: jbright@twu.edu
Office: Old Main Building, Room 203
Phone: 940-898-2071
PURPOSE AND OBJECTIVES OF SOCIAL WORK EDUCATION

The purpose of social work education at the baccalaureate level is to prepare entry-level graduates for careers in professional social work practice. It may also provide a foundation for graduate social work education. Social work is both a science and an art, requiring the acquisition of a wide range of skills, values, and knowledge that enables practitioners to participate in a variety of social work settings. It also enables them to work with a variety of people, in helping relationships. Baccalaureate level social workers are employed in hospitals, children’s and youth services, mental health facilities, community action agencies, nursing homes, public and private welfare agencies, human resource departments, shelters for the homeless or for victims of abuse, criminal justice programs, and day care settings for children, adults, and seniors, as well as other settings. As social problems in contemporary society continue to become identified and addressed, social workers at the B.S.W level expand the settings in which they work with others to solve these problems of living.

Social work education at the baccalaureate level is aimed at providing the learning experiences necessary to prepare students for professional roles as social work generalists. The Social Work Program at TWU illustrates its commitment to preparing students for entry into beginning-level social work practice in a variety of ways. The B.S.W Program’s concept of generalist practice is one that involves the use of broad-based skills, knowledge of persons and environments, and an understanding of and commitment to social work values. Generalist skills, knowledge, and values are transferable from one setting, population group, geographic area, or problem to another. The generalist method incorporates ecological systems perspective, a problem-solving model, and a strengths/empowerment focus.

The Social Work Program at TWU

The B.S.W Program at Texas Woman’s University is a generalist social work program. Generalist social work practice incorporates the knowledge, theory, skills, and values necessary for beginning-level professional social work practice with a variety of client systems at the micro, mezzo, and macro levels.  Informed by systems theory and the ecological perspective, generalist practice utilizes a problem-solving model of planned change, the use of professional skills with client systems across levels of practice, a strengths/empowerment focus for professional practice, and the recognition of social conditions that impede the social functioning of all client systems, especially diverse and oppressed populations.  Generalist social work practice incorporates professional activities, such as advocacy and social and political action, which aim to eliminate oppression, empower populations-at-risk, humanize social systems, and promote social and economic justice.

MISSION, GOALS, AND OBJECTIVES OF THE B.S.W PROGRAM AT TWU
The mission of the Social Work Program at Texas Woman’s University is to prepare students from a broad range of diverse backgrounds to become effective and compassionate professional Social Workers. With an emphasis on leadership and service, we empower students to discover their potential and purpose and to engage a pioneering spirit to promote positive social change.

The TWU Social Work Program prepares baccalaureate students for professional social work roles by emphasizing the following educational goals and objectives.

The goals of the Social Work Program at TWU are to:

· Prepare students for critical thinking through an educational process combining a liberal arts foundation with professional social work education

· Prepare students to understand and practice with diverse populations, to focus on the structural causes and consequences of social and economic injustice, and to equip students with knowledge and skills to promote positive social change

· Prepare students to value, employ, and conduct social science research in order to develop evidence based practice and to analyze and influence social policy

· Prepare students who will incorporate the values and ethics of the social work profession into their professional social work practice with an emphasis on and commitment to diverse and at-risk populations and the promotion of social and economic justice

To reach the above goals, students graduating from the B.S.W program at TWU will successfully demonstrate these core competencies:

· Identify as a professional social worker and conduct oneself accordingly;

· Apply social work ethical principles to guide professional practice;

· Apply critical thinking to inform and communicate professional judgments;
· Engage diversity and difference in practice;

· Advance human rights and social and economic justice;

· Engage in research-informed practice and practice-informed research;

· Apply knowledge of human behavior and the social environment;

· Engage in policy practice to advance social and economic well-being and to deliver effective social work services;

· Respond to contexts that shape practice;

· Engage, assess, intervene and evaluate with individuals, families, groups, organizations, and communities.

COUNCIL ON SOCIAL WORK EDUCATION

The Bachelor of Social Work degree program at TWU is accredited by the Council on Social Work Education. This national accrediting body is responsible for monitoring and evaluating the operation and curricula of undergraduate and graduate social work degree programs. To be accredited, these programs must meet standards that are designed to ensure quality social work education and rigorous professional preparation. The Social Work Program at TWU has been accredited since 1974 and continues to take part in regularly scheduled evaluations by the Council on Social Work Education.

Graduates of programs that are accredited by the Council on Social Work Education receive educational experiences consistent with those of social work students across the nation and relevant to the major currents within the profession of social work. Generally, prospective employers recognize the high quality of a B.S.W degree from an accredited program. In addition, many graduate social work programs allow advanced standing credits toward the Master’s degree in social work for graduates of an accredited undergraduate program.

ACADEMIC REQUIREMENTS
Recognizing that generalist practice is grounded in the liberal arts and includes a strong professional foundation, the following degree plan has been constructed. All degree plan and course requirements listed below are preempted by the General Catalog of the year of student’s admission to Texas Woman’s University. The information in this student handbook is applicable to students accepted to TWU as of Fall 2010. The degree plan is as follows:

First Year at TWU

Semester 1





Semester 2

ENG 1013





Eng 1023

HIST 1013





HIST 1023

BIOL 1011-1012




BIOL 1021-1022 (Or other lab science)

SOCI 1013





GOV 2013

PSY (1013 recommended)



MATH 1013


Second Year at TWU

Semester 1





Semester 2

English Literature (must meet Humanities core)

Elective

GOV 2023





WS 2013

Elective





Elective

SPCH 1013





CSCI 1403 or other CSCI core

MATH (1703 recommended)



Fine Arts Elective

Third Year at TWU

Semester 1





Semester 2

SOWK 1403/1411




SOWK 3231/3233

SOWK 3221/3223




SOWK 3053

SOWK 2813





SOWK 3813

SOCI 3163/3051




SOWK elective

Elective 





Elective

Fourth Year at TWU

Semester 1





Semester 2

SOWK 3241/3243




SOWK 4463

SOWK 4433





SOWK 4469

SOWK 4423

SOWK elective

Elective

SEQUENCING OF PROFESSIONAL FOUNDATION AREAS AND BACCALAUREATE
CURRICULUM CONTENT

The above curriculum model for the B.S.W. ensures sequencing in professional foundation areas. The importance of careful attention to sequencing of course work in the Social Work Program cannot be overemphasized. Students will be monitored in terms of the sequencing of course work and must receive academic advisement aimed at ensuring proper sequencing prior to each semester that enrollment takes place.

NOTES FOR MAJOR

1.
No grade lower than C can be counted as credit toward completion of the required SOWK courses and SOCI courses.
2.   A course can be taken up to three times, however for credit only once. The grade used to compute the student’s GPA is the highest grade earned in the course.  After taking a course twice, the student is charged non-resident tuition for all subsequent enrollments in that course

ADMISSION POLICIES AND PROCEDURES

Those interested in social work as a career are encouraged to enroll in introductory courses and to explore their interest through interviews with social work faculty members. Students may declare a major in social work at any time, although are encouraged to do so during their first semester in the program. Continuation in the major with admission to the social work practice courses and the field practicum, however, requires that the student meet specified program standards and complete a screening procedure for the field practicum. These policies and procedures are explained below.

ADMISSION PROCESS

The student must:
-
Schedule and attend a meeting with the Social Work Program Director, this is typically done at the initial advising appointment;
-
Complete and submit an application to the program with a current, TWU-evaluated transcript attached (applications can be obtained from the Social Work Practice Center, OMB 203).
· This application should reflect a student’s minimum GPA of 2.5 in all coursework and a minimum 2.75 in social work required courses to be considered for admission. Meeting the minimum GPA requirements does NOT guarantee admission into the program.

· This application should reflect professional readiness and emotional suitability for social work practice education. Professional and emotional readiness includes a service orientation to others, respect for diversity, an inclination toward participation in the promotion of social and economic justice, respect for conditions of human need, an ability to appreciate and relate to others, and a capacity for scholarship. 
· A minimum grade of C is required in SOWK 1411 – Praxis. Students will not be admitted into the program with a grade of less than C.

· Sign a statement indicating awareness of and adherence to the NASW Code of Ethics and other program requirements;

· Submission of final videotaped assessment completed in SOWK 3221.
POTENTIAL ACTIONS OF ADMISSIONS REVIEW COMMITTEE

Upon review of a student’s application, the Admission Review Committee (comprised of Social Work Program faculty) will rule in one of three ways:

1. ACCEPTANCE TO THE SOCIAL WORK PROGRAM--A student satisfies both academic and non-academic guidelines. 

a. Academic guidelines refer to the overall minimum GPA requirement of 2.5, social work required coursework minimum GPA of 2.75 satisfactory writing skills, and satisfactory completion of SOWK 3223/3221 including demonstration of acceptable beginning social work skills

b. Non-academic guidelines refer professional and emotional readiness for social work education. This includes acceptable adherence to the Social Work Program Professional Demeanor policy, NASW Code of Ethics, reception to remediation, and demonstration of emotional/behavioral readiness.

2.
DENIED ADMISSION--A student is found to have deficiencies that are considered being beyond immediate remediation in either academic or non-academic areas.
· If a student has an overall GPA that is less than 2.5 and/or does not meet the social work course requirement minimum GPA of 2.75, the student will not be allowed to continue with the social work sequence. If at a later date the student’s GPA meets the minimum requirement the student may reapply for admission. Additionally, if the student does not demonstrate acceptable beginning social work skills in the SOWK 3223/3221 class the student will be denied admission.

· If a student demonstrates an inability or unwillingness to acquire and integrate professional standards (i.e., NASW Code of Ethics, Professional Demeanor Policy) into professional behavior, and/or has an inability or unwillingness in acquiring professional skills and reaching an acceptable level of competency, and/or has an inability or unwillingness in controlling stress, emotional dysfunction, or behavioral reactions that may affect professional functioning the student will be denied admission.

3. TERMINATION FROM THE PROGRAM – A student, after being accepted into the program demonstrates deficiencies in academic or non-academic areas

· If a student’s overall GPA falls below a 2.5 and/or social work GPA fall below a 2.75, the student will not be allowed to continue with the social work sequence. 

· If a student demonstrates an inability or unwillingness to acquire and integrate professional standards (i.e., NASW Code of Ethics, Professional Demeanor Policy) into professional behavior, and/or has an inability or unwillingness in acquiring professional skills and reaching an acceptable level of competency, and/or has an inability or unwillingness in controlling stress, emotional dysfunction, or behavioral reactions that may affect professional functioning the student will be terminated from the program
APPEALS—Students may appeal the decision of the Admissions Review Committee. Appeals begin with the Social Work Program Director (who is not an official member of the ARC). The student may also avail themselves to the grievance process as detailed in the TWU Student Handbook
TRANSFER STUDENTS
Students may declare a major in social work as freshmen but also may enter the program as transfer students beyond the freshman year. In addition to the guidelines in the aforementioned application process, the Program has some additional policies for transfer students:

· If the student was enrolled in another B.S.W. program, s/he must provide a letter of recommendation from the Social Work Program Director or Chair from that University, along with the completed application.

· Transferred courses in social work, are evaluated on a course-by-course basis by the Social Work Program Director and appropriate faculty members. Transfer students who wish to transfer in course equivalents for required TWU social work courses will need to present the course syllabi for this evaluation. Course syllabi for social work courses taken at another school should be submitted with the application to the program. Transfer students should keep in mind that one-half of all major degree hours must be from Texas Woman's University.

· No credit for life experiences or work experiences is awarded for any social work courses including the Field Practicum. All students receiving the Baccalaureate of Social Work degree from TWU must take the Field Practicum courses. 
· Due to the requirements for prerequisites and sequencing in the social work curriculum, graduation dates may be extended for transfer students. 
ADVISING IN THE SOCIAL WORK PROGRAM

Schedule an appointment each semester with assigned social work faculty advisor to review progress and plan for the next semester. 
· Most faculty members will make appointments via email;

· Please have reviewed both your degree plan and DARS prior to your meeting;

· Your Social Work courses should be sequenced and provided to you in writing during your  initial appointment with the Program Director, please bring this form with you as well;

· If you are needing any non-social work electives, please review the course schedule available online to determine which electives will work with your social work courses;

· Come prepared with questions regarding professional development;
· YOU are ultimately responsible for your academic career and for making sure you meet all of the requirements for graduation on time. Your advisor is here to help you, but we have many students to advise and we are only human – be sure to double check everything each semester and to be fully knowledgeable about your academic standing. Working together with your advisor is essential. Don’t leave it all up to your advisor, be an equal partner.

SOCIAL WORK FIELD PRACTICUM

The field practicum provides senior social work students with an opportunity for practical experience in a social service agency, under the supervision and direction of a social worker. The purpose of the field practicum is to continue and complete the social work education curriculum in a social service agency. The practicum is an experiential course (SOWK 4469) in which students apply theories and concepts learned in the classroom to practical situations in agencies. Students gain experience working with individuals, families, groups, and communities.  

While in the field practicum, the student is expected to meet specific learning objectives related to the effective practice of generalist social work. The objectives laid out for field work match the objectives of the TWU Social Work Program and are intended to ensure that graduates are capable of functioning as beginning practitioners at graduation.

The student’s final semester of the senior year consists of a block placement in a social service agency four days a week. Students are enrolled in and attend the Social Work Integrative Seminar (SOWK 4463) during the fifth weekday. The practicum is offered three times a year, in the fall, spring, and summer semesters.

The Social Work Program at TWU has the advantage of being able to place students within the Dallas/Fort Worth metroplex as well as in more rural areas.  The program works with a wide variety of social service agencies in order to ensure quality practicum sites with rich opportunities for professional growth. Our agency partners address a wide range of problems and needs, serve diverse client populations, and engage in a variety of interventions from which students may gain valuable knowledge and experience. The Program’s Director of Field Instruction is responsible for placing the student in an appropriate agency. 

The field practicum admissions process takes place during the student’s senior year, in the semester immediately preceding the field work placement. Prior to admission to the practicum, the student is expected to:

-
Have successfully completed all social work and general coursework except for the practicum and the integrative seminar;

-
Attend a scheduled meeting with the Director of Field Instruction;

-
Submit an application for the practicum to the Director of Field Instruction (forms are distributed at the meeting);

-
Provide evidence, in the application, that (a) the student has or is completing all prerequisite courses with a C or better; (b) the student has a minimum overall GPA of 2.5 and a minimum 2.75 GPA in courses required for the BSW;
-
Be interviewed by faculty or a faculty committee, if requested.

The faculty will review the student’s qualifications and recommend that the student either be placed in the field or that student’s acceptance into the field be deferred.  The committee may further advise the Director on the recommendation of field placement settings.  Deferment allows the student one semester to take remedial steps towards preparation for field, and to reapply to the field practicum when such preparation is complete. Under rare circumstances, the faculty may recommend that a student not be accepted into field and not be eligible for reapplication. Students may appeal the decision of the faculty and/or faculty committee and are required to appeal conditional or denied field placement approval in a letter format. Upon receipt of the letter the faculty may request and schedule a formal meeting.

Once a student has been accepted into the field practicum, the student will be assigned to an agency for practicum. Students must contact the agency immediately and arrange an interview for the practicum position. The student should approach the practicum as a job seeker and the agency as a prospective employer. The student should dress professionally for the interview and behave in a professional manner. Once accepted by the agency the student will attend a field practicum orientation conducted at TWU by the Social Work Program Director of Field Instruction.

The field practicum is critical to the achievement of the educational objectives set by the Social Work Program at TWU. More information about the field practicum is made available to the student prior to entering field. 

Title IV-E Child Welfare Training Program/Stipend
Program Description
Federal support for child welfare training began with the enactment of the Social Security Act in 1935. The United States Children’s Bureau awarded grants (Title IV-B and Title IV-E) to states for the strengthening of child welfare services and to promote professionalism of child welfare employees.

Today, the federal government continues to fund these two programs. Title IV-E however, is the major source of federal funding for this education and training program created as a part of the Child Welfare and Adoption Act of 1980. The Title IV-E Child Welfare Training Program is a valuable tool to ensure that child welfare employees have the competencies necessary to perform their jobs and to address the child welfare staffing crisis. Specifically this federally funded initiative achieves the following:
· Supports partnership programs designed to prepare social work students for careers in the child welfare profession and to develop the skills of current workers (through the stipend program);

· Provides for the direct financial assistance (stipends) to social work students (federally funded);
· Provides for the curriculum development materials including books, journals, periodicals, videotapes, (TWU Title IV-E Resource Library), conferences, etc.;

· Supports the development of Title IV-E Child Welfare agency/university partnerships;

· Funds short and long-term training programs for current and prospective child welfare staff, foster/adoptive parents, and child advocates;
· Provides for the funding for outreach and recruitment of the Bachelor of Social Work workforce.
Benefits of the Program

Although the Title IV-E Program was created in 1980, it was not until the early 1990s that states and universities fully utilized their partnerships in social work education. In the year 2000, Texas Woman's University entered into their partnership/grant contract with the Texas Department of Family and Protective Services. This partnership results in the following:

· A substantial number of students receiving a Title IV-E stipend and entrance into the CPS workforce;

· Increases knowledge, skills, and competences for current and prospective CPS staff, foster/adoptive parents, and other child advocates (via child welfare trainings and conferences);

· Assists the agency in recruitment and retention of staff (via TWU Career Day and Job Fair exhibits, and child abuse awareness month campaigns);

· Furthers professionalism in the Child Protective Services agency;

· Strengthens Texas child welfare system for individuals, children, and families.

Process for Entering and Completing the Program
Title IV-E Child Welfare Participants must:

· Be senior level social work students;

· Enroll and successfully complete the Children’s Rights and Services course (SOWK 3453);

· Attend a meeting with the Title IV-E Program Coordinator;

· Complete the Title IV-E Field Practicum application packet;

· Provide evidence that (a) the student has completed and passed all prerequisite courses, and (b) the student has a minimum cumulative GPA of 2.5;

· Complete the ABLE exam and field placement interview process with Title IV-E Program Coordinator and with the Texas Department of Family and Protective Services (TDFPS);

· Sign the contract with TDFPS, agreeing to work for the department for a designated period of time as “payback”, in exchange for the educational stipend;

· Complete the TWU Social Work Program field placement/practicum with TDFPS (CPS) in their Academy program while also enrolled in the required courses for TWU social work students (integrative seminar, SOWK 4463 and field practicum, SOWK 4469);

· While completing the CPS field placement, the student will be assigned a Title IV-E graduate as a mentor to assist the student in successfully completion of the program;

· Student will also meeting with the Title IV-E Child Welfare Training Program Coordinator on a weekly basis for the processing of experiences in this social work agency setting, applying theories and concepts of generalist social work practice in working with individuals, families, groups, and communities as related to Child Protective Services, and other necessary tasks.

Upon completion of the CPS Academy and the B.S.W program at Texas Woman's University, the student will be offered employment with TDFPS (CPS) to fulfill agreement as explained in the above mentioned “contract.” For further information contact the Title IV-E Grant Program Coordinator or see Appendix G.

STUDENT STANDARDS, RIGHTS, RESPONSIBILITIES

TWU STANDARDS OF ETHICAL PRACTICE

Texas Woman’s University is committed to equal opportunity in education and does not discriminate on the basis of race, color, religion, sex, sexual orientation, national or ethnic origin, age, veteran’s status, or against qualified disabled persons, except as provided by law. The University complies with non-discrimination regulations under Title VI and Title VII, Civil Rights Act of 1964; Title IX, Educational Amendments of 1972; and Section 504 of the Rehabilitation Act of 1973, the Age Discrimination Act of 1973, and the Americans with Disabilities Act of 1990. Provisions of the Education Amendments of 1972 had preserved TWU’s right to limit enrollment in the University General Divisions to women students because it had traditionally and historically been a single-sex institution. As of December 1994, the Board of Regents of TWU voted to open enrollment to men in all academic areas at all levels.

Students at TWU are assumed to be adult members of the campus community and consequently responsible for knowing and practicing that which constitutes an orderly and free campus atmosphere.

The act of registering denotes an implicit declaration of the student’s acceptance of University regulations as outlined in the most recent issues of the General Catalog and in the Student Handbook. Failure to abide by University regulations will subject the student to appropriate disciplinary action as outlined in the Student Handbook.

The University also expects the student to obey the law, to show respect for properly constituted authority, to perform contractual obligations, to maintain absolute integrity and a high standard of individual honor in scholastic work, and to observe conduct appropriate for a community of scholars.

Upon enrollment at TWU, a student neither loses the rights nor escapes the obligations of a citizen.

Enjoying the benefits of a state-supported university, the student-citizen has a responsibility to all members of the University community, to the laws of the land, and to the chosen institution.

Standards of ethical practice at TWU are reflected in the following:

1.
University publication

2.
Recruitment and admission policies

3.
Record keeping

4.
Instructional programs and requirements

5.
Financial assistance

6.
Career counseling and guidance

7.
Student counseling and guidance

8.
Grievance procedures

STUDENT RIGHTS

Students enjoy the following rights:

1.
The right to an environment in the residence halls, academic buildings, and other areas on the campus which are as conducive as possible to study and serious inquiry.
2.
The right to inquire about and to recommend improvements in curriculum, policies, regulations, 

and procedures affecting the welfare of students. Students may exercise this right through appropriate channels such as student government, administrative offices, student organizations (such as the Student Association for Social Work, Phi Alpha, and Child Abuse Prevention Society) and various committees (i.e. Social Work Advisory Board meetings in the fall, spring, and summer; Faculty/staff meetings; Faculty-Student Forums held each semester; and monthly network meetings).

3.
The right to a fair hearing and opportunity to appeal when charged with violation of the University or Program regulations.
4.
The right to appeal any decisions made by the Social Work Program faculty/staff—Students must appeal any decision made by the Social Work Program in a letter format. Upon receipt of the letter the Social Work Program may request and schedule a formal meeting.

STUDENT RESPONSIBILITIES

Students must assume the following responsibilities:

1.
The responsibility for being fully acquainted with published regulations and for complying with them in the interest of an orderly and productive community.

2.
The responsibility for respecting the rights and property of other persons in the University community.

3. The responsibility for knowing that a student’s conduct reflects not only upon the student but also upon the institution and its citizenry and that his/her conduct must be judged accordingly.

4. Adherence to Social Work Program professional demeanor policy.

5. The responsibility for observing confidentiality in terms of classroom interactions and contacts with the community.

For complete information on student rights and responsibilities in specific areas of conduct, refer to the TWU Student Handbook and the University General Catalog.

STANDARDS OF STUDENT CONDUCT WITHIN THE SOCIAL WORK PROGRAM

The Social Work Program at TWU adheres to all University guidelines, procedures, policies, and regulations as outlined in the General Catalog and Student Handbook. However, there are specific areas of emphasis regarding student conduct within the Social Work Program of which students should be aware.

The following are expectations concerning student conduct that are not only consistent with University policies, but are also consistent with ethical and professional standards and principles within the social work profession.

PROFESSIONAL DEMEANOR

In addition to learning the knowledge, theories, values, and ethics of the social work profession and demonstrating effective social work practice skills, social work students are also expected to demonstrate an appropriate level of professional demeanor.  Social work students will be assessed and/or evaluated along several dimensions of professional demeanor.  Some examples of these include, but are not limited to: attendance in class and field; punctuality; timeliness in submitting required work in class and/or field; proper notification and/or documentation provided if class or field will be missed; ability to accept supervision and/or critical feedback; demonstrated respect for and appropriate interaction with professors, instructors, and supervisors; appropriate interactions with other students; ability to be a team player and cooperate with others; appropriate behavior in the classroom, meetings and/or field; writing ability; neatness in material presented; willingness to participate in remedial work (e.g. working with the writing lab); ethical behavior (including academic honesty); assertiveness; attitude; proper attire; how one handles adversity; personal hygiene; taking responsibility for one’s own behavior; motivation; emotional maturity; originality; etc…

Sources of information concerning professional demeanor include, but are not limited to: formal and informal interactions with professors, other students, and, in the field -  field instructors, co-workers, and clients; written work; telephone conversations; emails; information provided on forms; behavior in classes; behavior in meetings; body language; tone of voice; oral presentations; and so on.  Students should assume that every aspect of their academic performance and professional presentation of self is being evaluated, as is the case for all job applicants, graduate school applicants, and employees in the real world.

The professors and instructors at TWU have decades of social work practice experience, supervisory experience, employee and / or student evaluative experience, and social work education experience with which to inform our assessments and/or evaluations.   Students' professional behavior will be assessed using this experience along with feedback from the student and, in the field, the agency.  A main purpose of evaluating students' professional behavior is to help them be better professional social workers who are employable and who can remain employed. 

PROFESSIONAL CONDUCT

Effective July, 1999, the National Association of Social Workers’ Code of Ethics officially addressed the professional expectations regarding impairment of the social worker’s judgment and knowledge. Substance abuse, personal problems, and/or psychosocial distress which interfere(s) with judgment and performance, or which jeopardize(s) the welfare of those for whom the social worker has a professional responsibility are recognized as a violation of the Code of Ethics.

Students who are accepted into the Social Work Program at Texas Woman’s University are expected to comply with this requirement throughout their tenure in the program. In order to develop the knowledge, practice skills, and values that promote the professional practice of social work, it is imperative that students be emotionally available to receive social work education. Substance abuse, personal problems, and psychosocial stress which are assessed by the faculty and/or the student as interfering with the student’s academic and/or skill performance will be brought to the student’s attention.

In such cases:

a. The student is expected to take responsibility for developing and promoting continued learning about the issues;

b. The student is to be aware of the implications of the substance abuse policy of the University;

c. The student is to become familiar with the legal and ethical implications of substance abuse and other forms of personal impairment in social work practice;

d. The student is to take steps to identify impediments to their learning experiences and consequent professional practice.

The Social Work Program will uphold the university policies regarding substance abuse which is outlined in the Drug Policy section of the TWU Student Handbook.

In addition, the Program will:

1. Educate students about the serious implications of substance abuse and offer forms of psychosocial impairment among helping professionals;

2. Assist students who identify themselves as having substance abuse or other forms of psychosocial impairment problems by referral for evaluation, treatment, and on-going support as a contingency for remaining in the program;

3. Identify students who are resistant to treatment and direct them to other career goals;

4. Provide support to students in treatment and an opportunity to complete the Social Work Program with a contract agreement;

5. Reserve the right to consult with students who demonstrate signs and symptoms of substance abuse and other forms of psychosocial impairment.

ACADEMIC HONESTY

The faculty of TWU is committed to providing an environment conducive to high quality education. Faculty members encourage the free pursuit of learning and are committed to fostering an environment of intellectual inquiry, debate, and growth. Faculty members are committed to their roles as academic and professional guides and mentors for all students.

The student has the primary responsibility for being academically honest. In this regard, students are responsible for reading and adhering to all of the sections on “Standards of Conduct” and “Academic Life” in the Student Handbook.

American Psychological Association (APA) format is the required documentation style for the Social Work Program research assignments. See Appendix D for the Social Work Program APA style overview handout.

ACADEMIC DISHONESTY
The following is taken directly from the Student Handbook. For the policy in its entirety please refer to Section 4 of the Student Handbook “Student Conduct Policies.”

“Academic integrity is the foundation of the academic community. Because each student has the primary responsibility for being academically honest, students are responsible for reading and understanding all sections in the Student Handbook relating to standards of conduct and academic life. Students who violate university rules on academic dishonesty are subject to disciplinary penalties, including the possibility of failure or removal from a course, disciplinary probation, and/or dismissal from the university. The specific disciplinary process for academic dishonesty is found in the TWU Student Handbook.

Academic dishonesty includes cheating, plagiarism, collusion, fabrication, falsification, and falsifying academic records, and other acts intentionally designed to provide unfair advantage to the student, and/ or the attempt to commit such acts. 
Cheating includes, but is not limited to, intentionally giving or receiving unauthorized aid or notes on examinations, papers, or class assignments intended to be individually completed. Cheating also includes the unauthorized copying of tests or any other deceit or fraud related to the student's academic conduct. Dual submission of a paper or project, or resubmission of a paper or project to a different class without express permission from the instructor(s) also constitutes cheating. 

Plagiarism occurs when a student obtains portions or elements of someone else's work, including materials prepared by another person or agency, and presents those ideas or words as her or his own academic work. The intentional or unintentional use by paraphrase or direct quotation of the published work of another person without full and clear acknowledgement shall constitute plagiarism. Students are responsible for following guidelines of the appropriate course or discipline (ie; MLA, APA). 

Collusion occurs when a student collaborates with another person without authorization when preparing an assignment. Fabrication occurs when a student makes up data or results and records or reports them. 

Falsification occurs when a student manipulates research materials, equipment or processes or changes or omits results such that the research is not accurately reflected in the research record. 

Falsifying academic records includes, but is not limited to, altering grades or other academic records. Altering or assisting in the altering of any official record of the University, and/or submitting false information or omitting requested information that is required for or related to any academic record of the University. Academic records include, but are not limited to, applications for admission, the awarding of a degree, grade reports, test papers, registration materials, grade change forms, and reporting forms used by the Office of the Registrar. Forgery allegations, such as forging a signature on add/drop forms, may be separate from academic dishonesty. Forgery charges are adjudicated following the Student Code of Conduct procedures in the Student Handbook . 

In the event of alleged academic dishonesty, the faculty member who discovers evidence or receives reports of academic dishonesty should first check with the Student Life office to determine if there has been a previous violation of academic dishonesty. If there has been a previous violation, the matter is referred to the Conduct Review Officer in the office of Student Life.

In an effort to ensure the integrity of the academic process, Texas Woman’s University vigorously affirms the importance of academic honesty as defined by the Student Handbook. Therefore, in an effort to detect and prevent plagiarism, faculty members at Texas Woman’s University may now use a tool called Turnitin to compare a student’s work with multiple sources. It then reports a percentage of similarity and provides links to those specific sources. The tool itself does not determine whether or not a paper has been plagiarized. Instead, that judgment must be made by the individual faculty member.
The following sanctions may be imposed for academic dishonesty: 

· Written reprimand 

· Assignment of a 0 on an assignment 

· Assignment of a lower grade on the test/paper/project in question, with an explanation from the instructor. 

· Assignment of a grade of F in the course. 

· Removal from the course with the assignment of a failing grade (WF) 

· Disciplinary Probation 

· Suspension from the University 

· Expulsion from the University 

· Withholding of a degree 

· Revocation of a degree” (2007-2008 Student Handbook, pgs 53-55).
SEXUAL HARASSMENT

It is the policy of the Texas Woman’s University that no member of the university community may sexually harass another.  Any employee or student will be subject to disciplinary action for violation of this policy.  Sexual harassment is illegal under Title VII of the Civil Rights Acts of 1964 and Title IX of the Educational Amendments Act of 1972. In some cases, sexual harassment may be subject to prosecution under the criminal sexual conduct law. For further information regarding sexual harassment see the TWU Student Handbook, Section 4 “Student Conduct Policies.”

NONDISCRIMINATION POLICY STATEMENT

Texas Woman's University and the Social Work Program strive to provide an educational environment that affirms the rights and dignity of each individual, fosters diversity, and encourages a respect for the differences among persons. Discrimination or harassment of any kind is considered inappropriate. For further information regarding nondiscrimination see the TWU Student Handbook, Section 4 “Student Conduct Policies.”

CLASSROOM AND DEPARTMENTAL CONDUCT

Students in the Social Work Program are expected to observe rules of common courtesy and to conduct themselves in a professional manner both within the classroom and outside of it, as members of the University community and of the social work community. These expectations include the manner in which students interact with faculty members, other University personnel, as well as with one another. Consistent with the values of the social work profession, students are expected to treat others with respect and dignity and to consider the rights and feelings of others in interaction with them.

It is considered discourteous and disruptive to engage in the following behaviors:

1.
Arriving late or leaving the classroom before class has been dismissed by the instructor, unless prior permission has been obtained. Class times should receive priority by students and other engagements or appointments should not be scheduled during regular class times.

2.
Talking during class lectures in a manner that disrupts the class or makes it difficult for other

students to hear the instructor.
3.       Passing notes to other students or working on assignments for other classes during class lectures.

4.
Not ensuring that cell phones are off or turned to silent.

5.
Invading the privacy of classmates by looking at their class notes, assignments etc. without permission from instructor and/or student (as deemed appropriate and necessary).

6.
Behaving in a manner that is not conducive to classroom learning, disrupting the free exchange of 

ideas when class discussion is taking place, or otherwise acting in ways that make others (instructor or classmate) uncomfortable.

ATTENDANCE

Consistent and attentive attendance is vital to academic success, and is expected of all students. Grades are determined by academic performance, and instructors may give students written notice that attendance related to specific classroom activities is required and will constitute a specific percentage of students’ grades. Instructors are strongly encouraged to keep a record of student attendance. They should note absences due to documented student illness, serious illness or death in the student’s immediate family, official school activity, state-recognized religious holiday, or other verified absences deemed appropriate by the instructor. Students must consult with instructors regarding the completion of make-up work.
Absences are verified through the Office of Student Life. Absences do not exempt students from academic requirements. Excessive absences, even if documented, may result in a student failing the course. An incomplete may be granted if the student has a passing grade, but only if the instructor determines that it is feasible for the student to successfully complete remaining assignments after the semester. Pursuant to university policy, such determinations are within the discretion of the instructor.

For further information on University attendance policies see The Student Handbook, Section 3 “Academic Affairs and Records.”
Please review the attendance policy for each of your courses in the course syllabus. Missing all or part of a class constitutes an absence.
GRADING IN THE SOCIAL WORK PROGRAM

Decisions regarding the methods of grading are made by individual instructors for each course. These grading methods should be made available to students in the course syllabus at the beginning of each semester. It is the student’s responsibility to ascertain the grading method used by the instructor and to familiarize him/herself with this method at the beginning of the semester. Each student should read the course syllabus thoroughly on the first day of each class at the beginning of the semester and ask questions if any portion of the syllabus is not clear. Instructors differ in the weight assigned to different class assignments, whether attendance will be counted in the final grade, whether assignments handed in late will receive a lower grade, etc. Students must be attentive to the particular grading scheme utilized in each course and apply their efforts in accordance with the method as explained in the course syllabus.

Many of the core social work courses require an oral presentation as an assignment. The Social Work Program has developed a standardized grading format to be utilized for the oral presentation assignments (See Appendix E).

Students’ grade point averages are important determinants in assessing eligibility to take upper-level division courses and to enter the field practicum. To calculate a grade point average, students should first ascertain how many credit hours per semester the course carries. The last digit of the course number gives the number of credit hours the course is worth. For example, SOWK 1403 carries 3 semester credit hours. Most courses in baccalaureate programs are worth 3 credit hours although there are exceptions: Social Work Field Practicum (SOWK 4469) and the 1-hour lab courses which accompany the Practice courses (SOWK 3221, 3231, 3241).

APPEALS PROCEDURES FOR ACADEMIC DECISIONS
In the event that a student wishes to appeal a decision relating to an academic matter other than academic dishonesty, probation, or suspension, such as the assignment of a particular grade, the appropriate procedure, following a university-wide process, is as follows:

1.
Contact the faculty member responsible for the decision and ask for further consideration of the issue.

2.
If the issue is not resolved at this level, the student may contact the Social Work Program Director for consideration of the matter.

3.
If the issue is not resolved at this level, the student may ask the Chair of the Sociology and Social Work Department to review the matter and consider intervening on behalf of the student.

4. 
If the issue is not resolved at this level, the student may seek redress by appealing to the Dean of the College of Arts & Sciences and finally to the Vice President for Academic Affairs.

Students should be aware that these procedures should be followed in a sequential manner. Any disagreement between a student and faculty member should first be addressed with the faculty member for resolution, prior to proceeding to other levels, as previously outlined.

For a complete explanation of procedures and appeals, see the TWU Student Handbook, Section 3 “Academic Affairs and Records.”

LEARNING RESOURCES IN THE SOCIAL WORK PROGRAM
THE SOCIAL WORK PRACTICE CENTER

The Social Work Practice Center is located in Room 203 of the Old Main Building on the Denton campus of TWU. Offices for faculty members of the Social Work Program are located across the hall from the Social Work Practice Center in room 200; the Social Work Program Director’s office is located within the Practice Center itself.

The Practice Center is composed of several large rooms that serve various purposes, as well as smaller videotaping and viewing rooms. The videotaping facilities and equipment of the Practice Center are essential features of the Social Work Program. Students will have the opportunity to participate in creating role-playing videotapes during the Practice I course. These videotaping experiences enable students to assess their interviewing and interpersonal skills in a most direct and valuable manner. The videotapes are critiqued by the student and course instructor with the aim of developing self-awareness and behavioral skills necessary for competent generalist social work practice. The videotape viewing facilities in the Practice Center are used frequently by faculty members to give students the opportunity to view videos pertinent to social work topics and social problems. The Social Work Practice Center includes a video library on a wide range of topics of interest to social work students.

In addition, the Practice Center provides a large room with study tables and learning resources available to students each day of the week during the regular University semester. An extensive library of books on social work and sociological issues and topics is available. The Encyclopedia of Social Work and the Social Work Dictionary are available for students as references. Pamphlets and brochures from various social service agencies in the area are on display and available to students, as are materials from major graduate schools of social work around the country. Field practicum resources are also available. The Practice Center is the location where social work faculty place materials “on reserve” for certain classes, so that they are easily accessible for student use. In addition to the numerous computer labs on campus, a computer is made available for social work students in the social work offices (room 200).
The Social Work Practice Center provides social resources as well as educational and learning resources. The central location and welcoming atmosphere give many students a “home base” during various times of the day, a place to meet other students, and a quiet place to study or read. All social work students have file folders in a central location, so that faculty members may communicate easily with students when the need arises, and students may contact one another as well. The Social Work Practice Center is used at times as a meeting place for student organizations.

The Social Work Practice Center also provides a Title IV-E Child Welfare training resource center.  Resources include an extensive library of books, texts, periodicals, journals, tapes, all specific to child welfare curriculum, child safety, wellbeing, permanency, case-management, court preparation and supervision. These resources are located in Room 200D and 200E. They are available to all students, faculty, and staff.  Recruitment information and applications for the Title IV-E Child Welfare training program are also available. You can see a list of holdings in the video library by going to the Social Work Program website and clicking on the Title IV-E link.

Nearby the faculty offices (in room 200) is the location of the Food Pantry, a project sponsored by the Student Association for Social Work (see “Student Organizations,” below). The Food Pantry, which began in response to the nutritional needs of some students on campus, is stocked with canned and packaged lunch items that are available to anyone on campus. We ask that visitors limit themselves to one meal per visit.  Social work students keep the pantry stocked with donated food items and have publicized its existence across campus. Several other University departments and community volunteer agencies have donated to the Food Pantry as well.
The Social Work Practice Center meets many needs within the Social Work Program and serves to link students, faculty, and resources together in an accessible location. In addition, community members utilize space and resources for meetings such as Family Group Decision Making meetings. The Practice Center also serves an integrative function in meeting social needs, creating a “work space” for students, and further personalizing the educational experiences of social work students at TWU.

STUDENT ASSOCIATIONS AND PROFESSIONAL DEVELOPMENT
THE PROFESSIONAL SOCIAL WORK ADVISORY COUNCIL
A professional advisory council for the Social Work Program meets regularly to promote cooperative planning and programming between the social work practice community and those involved in social work education at TWU. Advisory Board members include current and emeriti social work faculty/staff, alumnae of the Social Work Program, current and past field work instructors, and practitioners. Student representation on the Advisory Board includes the current presidents of the program’s three student organizations, Phi Alpha Honors Society, the Student Association for Social Work, and the Child Abuse Prevention Society.
Regular meetings of the Advisory Council take place in fall, spring, and summer. In addition to maintaining important links between the Social Work Program and the professional social work community, Advisory Board members have the opportunity to participate in and contribute to specific aspects of the Program through the task forces on curriculum development and field education. The involvement of professional social workers in the Denton, Dallas, and Fort Worth areas through the Professional Advisory Board provides a vital network of support, information, and exchange of services between social work education at TWU and the professional social work practice community.

Student organizations support the objectives of the University and the Social Work Program through expanding opportunities for leadership, providing programs which encourage professional identity, and promoting projects of service to the community. TWU has a long-standing tradition of emphasis on and support for its student organizations.

At TWU, students have the opportunity to participate in student organizations such as the Student Government Association, University honor societies, department honor societies and professional groups. A complete listing of all TWU student organizations along with their purposes can be found in the TWU Student Handbook and in the Center for Student Development office.

There are several student organizations within the Social Work Program at TWU that provide students

the opportunity to join with other social work students, develop leadership skills, and engage in mutual decision making and problem solving.

PHI ALPHA

Phi Alpha, Beta Sigma Chapter, is a national social work honorary society. Phi Alpha members must meet national eligibility standards for scholarship. Phi Alpha also holds program meetings featuring speakers of interest to social work students and is actively involved in the community with fundraising and volunteer projects. Members of Phi Alpha hold induction ceremonies and host Social Work Program graduation receptions each semester. The organization’s President serves on the Social Work Program Advisory Board and attends three board meetings annually. There is a one-time membership fee to join.
STUDENT ASSOCIATION FOR SOCIAL WORK
The Student Association for Social Work is a forum for networking among all students who are enrolled or interested in the Social Work Program. The organization’s purpose is to promote a sense of community for shared learning, support, and exposure to the profession and to professional social workers who function in diverse practice settings. The organization’s activities provide a mechanism through which the university becomes aware of social work values and the Social Work Program. Activities include participation in departmental programs, hosting of new social work students, mid-semester study breaks, peer advising, guest speakers, and volunteer service projects. The organization’s President serves on the Social Work Program Advisory Board and attends three board meetings annually. Minimal annual membership dues are collected.

CHILD ABUSE PREVENTION SOCIETY (CAPS) 

CAPS is a student organization for those interested in child welfare and child abuse related topics with the purpose of encouraging, supporting and providing a networking means for TWU students. The group was formed in Summer 2006 and seeks to enhance the knowledge of its members by bringing in guest speakers from various child welfare related agencies and/or entities. They also co-sponsor and participate in the annual Child Abuse Awareness Information event in the Student Union. At this event prevention information is handed out to the University community and other educational opportunities are presented. CAPS is also active in its community and participates in several volunteer projects throughout the semester.
NATIONAL ASSOCIATION OF SOCIAL WORKERS (NASW)

This national professional association for social workers is an off-campus organization that welcomes social work students as members at a special student rate. Social work students are encouraged to join their local unit of the Texas Chapter of NASW and receive the many benefits of a professional association.

NASW provides membership services such as a monthly newsletter, a job bank program, and directory of Texas social workers who are NASW members. In addition, the Texas Chapter of NASW provides ongoing professional development opportunities such as continuing education workshops. The State Convention is held in the fall of each year and features workshops, seminars, and general sessions with outstanding speakers of national stature. Student members are eligible for reduced student fees for these professional development activities. Both faculty members and students from the Social Work Program at TWU participate extensively in NASW at the local and state levels.

Information and literature concerning these organizations are available in the Social Work Practice Center. Students are encouraged to acquaint themselves with all student organizations at TWU that are relevant to their educational and professional goals.

