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Outstanding Staff Achievement Award 
 

After a brief review of Convocation programs, it appears that the Outstanding Staff 

Achievement Award was instituted in 1988 during the administration of Dr. Shirley 

Chater to recognize the dedication of TWU staff members. 

 

 

1988 Billie Jean Coffee, University Budget Office. 

   

1989 Delia Benton, Accompanist, Music & Drama. 

     

1990 Ann Barnett, Administrative Assistant, School of Library & Information  

Studies.    

Willie Simpson, Custodian I, Housekeeping - Dallas Parkland. 

 

1991 Phyllis McCutchan, Financial Aid Counselor.     

Vicki Ratcliffe, Residence Director II. 

Rachel Redfearn, Administrative Assistant, Student Life. 

 

1992 Errol Grant Pedersen, Equipment Repairman, Scientific Instrument Repair. 

 Donald Viator, Programmer Analyst III, Computing Services. 

 

1993 Daniel Gonzales, Groundskeeper II, Physical Plant.     

Johnie Wilson, Supervisor, Social Work Laboratory, Department of Sociology & 

Social Work. 

  

1994 Mike Matlock, Groundskeeper I, Research & Grants.    

 Ruth Washington, Administrative Assistant I, College of Nursing-Houston  

Center. 

  

1995 Vicki Byrd, Environmental Safety Officer, Department of Public Safety.  

 Nannie Jewel Frizzell, Lead Custodian, Physical Plant. 

  

1996 Joe Natale, Librarian II, Blagg-Huey Library.     

 Glenda Peters, Secretary III, Department of Psychology & Philosophy. 

 

1997 Tracy Lindsey, Secretary III, Office of Research & Grants Administration. 

 Bobby Trevino, Grounds Maintenance Supervisor, Physical Plant. 
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Outstanding Achievement Award  (continued) 

 

 

1998 Roger Buell, Systems Engineer, Information Technology Services   

 Chantel Brightman, Secretary I, Office of Associate Vice President - Dallas  

Center. 

   

1999 Kathy Luca, Secretary III, Department of Sociology & Social Work.    

 Michael Matlock, Groundskeeper I, Facilities Management – Denton. 

  

2000 Jane Erwin, Development Associate, Office of Institutional Advancement. 

 Bertha Martinez, Support Specialist III - Presbyterian Campus. 

 

2001 Jo Ann Nunnelly, Coordinator, Disability Support Services - Denton. 

 Inez Shelton, Secretary III, Health Care Administration - Houston. 

 

2002 Vicki Alexander, Secretary II, Chemistry & Physics - Denton. 

 Sandy Gosnell, Secretary III, Nutrition and Food Sciences - Denton 

 

2003 Marilyn Elliott, Senior Administrative Assistant, Office of the Associate Provost 

 Janine Gann, Financial Aid Administrator 

 

2004 Margaret Peguero, Senior Admissions Counselor, Undergraduate Admissions 

 Robbie Reid, Senior Secretary, Kinesiology 

 

2005 Jason Brison, Manager Information Systems Applications Support, Instructional 

Support Services 

 Brenda Klingner, Coordinator for University Scheduling  

 

2006 Maybelle DeMore, Purchasing Supervisor, Purchasing 

 Shelly Key, Freshman Recruiting Coordinator, Admissions 

 

2007 David Sweeten, Assistant Director, Student Union 

 Linda Thornton, Custodial Services, Facilities Management & Construction 

 

2008 Anne Downing, Project Coordinator-Multi-Ethnic Biomedical Research Support 

Carlos Da Silva, Manager - Houston operations, Technology & Information  

 Services 

 

2009 Estela Long, Manager Compensation & Classification, Human Resources 

 Karen Long-Trail, Coordinator of Admissions/Financial Aid – Dallas 

 

2010    Johnny Booker, Security Guard, Houston Center 

            Grace Chalon, Senior Academic Information Analyst, Institutional Effectiveness                     

                        and Research 
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2011    Heather Davis, Senior Analyst, Undergraduate Studies 

            Brandie Golleher, Program Director, College of Arts and Sciences 

 

            


