
Adding a Certificate Exception in Firefox 
 
 

If you are trying to access TWU Libraries’ electronic resources in Firefox and 
receive a message regarding an invalid security certificate, please follow the 
instructions below from Mozilla Support. 
 
To install the valid, trusted, self-signed certificate: 
 

1. Click on Or you can add an exception or I understand the risks on the 
warning page. 

 

2. Click Add Exception…..  The Add Security Exception dialog box will appear. 
 

3. Click Get Exception. 
 

4. Click Confirm Security Exception to trust the site. 
 

5. If a Confirm box pops up, click Resend.  You should now be able to access 
the resource. 
 
 
 

http://support.mozilla.com/en-US/kb/Secure+Connection+Failed#Bypassing_the_warning

