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Instructions on How to Connect to TWU’s Wireless Network 
 

1. Right click on the wireless network icon on the right corner of your computer screen, and click 

View available wireless networks.  

 

2. Select “TWU” network and dick Connect button. 

 

 
 

3. Click Connect Anyway. 

 

 
 

4. Wait for it to connect.  
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5. It will show Connected when it finished connecting to the network. 

 

 
 

6. Open your Internet browser and you will see a screen like this: 

 

 
 

7. Enter your Portal username and password, and click Continue button. 
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8. The Network Security Notice window pops up. Click Download Clean Access Agent 4.1.0.0. 

 

 
 

9. When File Download window pops up, click Run. 

 

 
 

10. Click on Run again. 
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11. Click on Next.  

 
 

12. Click on Next button. 

 
 

13. Click on Install.  
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14. Click on Finish button after installation is complete. 

 
 

15. Cisco Clean Access Agent window pops up.  

 
 

16. Enter your Portal username and password. Click Login button. 
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17. Click Yes. 

 

 
 

18. Click on Next.  

 

 
 

19. Click Finish when it completed. 
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20. Enter your username and password to login.  

 
 

21. You will see message “Successfully logged in to the network!” Click OK. 

 
 

22. Now you can start browsing Internet.  

 

Note: You must have rights to install Cisco Clean Access Agent in your computer.  

 

*For Windows Vista, make sure to uncheck “Check for server certificate revocation” under 

Tools > Internet Options > Advanced >Security.  

 


