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Phone Forwarding
Dallas & Houston Campus 
Phone forwarding is the process by which an end user determines when voicemail answers calls. There are two types of phone forwarding available: all and partial. If all call forwarding is set, all calls to that extension are immediately forwarded to voicemail. If partial forwarding is set, voicemail answers if the extension is not answered after several rings or answers immediately if the extension is busy. 

	To set all call forward 

1. Pick up the receiver.
2. Press * 1 81 4646.
3. Hang up A.
	To set partial forward 

1. Pick up the receiver.
2. Press * 2 81 4646.
3. Hang up A.


A When using a display multi line phone, FWD SET will appear.

	To clear all call forward 

1. Pick up the receiver.
2. Press # 1.
3. Hang up B.
	To clear partial forward 

1. Pick up the receiver.
2. Press # 2.
3. Hang up B.


B When using a display multi line phone, FWD CNCL will appear.

When calling campus extensions using a display multi line phone, the phone system will display the type of forwarding set. 

· FDB indicates that voicemail has answered the call due to busy status.

· FDN indicates that voicemail has answered the call due to no answer.

· FDA indicates that voicemail has answered because all calls are forwarded.
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