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ABSTRACT

The purpose of this qualitative study was to identify themes and strategies used when a
certified Texas public school counselor learns of a bullying situation. This study identified if the
families of students involved in a bullying situation (the bully, victim, or bystander) were
contacted and by what means this communication took place. Region 10 Educational Service
Center sent an email to the 80 public school districts in the North Texas area encouraging school
counselors to participate in the survey. Participants were 28 certified Texas public school
counselors. Through triangulated data analysis the findings included the strategies school
counselors used and their approach to communicating with the families of students involved in a
bullying incident.
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