





Schedule for 2010

Students will arrive in Denton on Friday, April
23 and depart on Friday, April 30. The program
will begin with check-in registration at 7 pm
followed by orientation at 8 pm on April 23 at our
host hotel, the Denton Holiday Inn. A renowned
industry leader will set the stage for the week
with an inspiring welcome address. The week
will end with an awards and graduation banquet
on Thursday, April 30. Students are expected

to attend all sessions, including the opening
and closing sessions. Please make travel plans
accordingly.

Attending PMI has been a very positive
experience. After 18 years in the industry,
it is good to refocus. Much of the
information helps to clarify what we learn
in the field. The networking opportunities
are amazing. A new manager in our
industry can cut 5 years off the learning
curve upon completion of this program.

Gary Fuller, General Manager
Robison and Smith, Gloversville NY

Accommodations and Meals

Participants stay at the Holiday Inn near
campus. TWU provides shuttle transportation
between the hotel and the TWU campus.

Breakfast is provided at the hotel and lunches
are provided on campus. All meals are included
except for dinner on four free evenings. An
awards dinner with keynote speakers from

the industry is scheduled for Thursday night,
April 29, 2010. Special social functions provide
ample opportunity for you to mix informally and
exchange information with your counterparts
from other companies. This interaction

adds significantly to the take home value of
the program and helps to establish lasting
relationships that strengthen the industry.

Recognition Award

Students who successfully complete each
year of the program are awarded a certificate
that makes them eligible for admission to the
next year. They also receive five Continuing
Education Units for each year of the program
successfully completed. Upon satisfactory
completion of all three years, graduates
achieve professional recognition in the textile
supply and service industry.

Registration

The PMI early registration fee for double
occupancy is $1,995 for member and associate
members, and $2,495 for nonmembers; single
occupancy is $2,095 for member and associate
members, and $2,695 for nonmembers. This
fee includes:

+ all course materials.

+ accommodations from Friday, April 23 to
Friday morning, April 30.

+ shuttle transportation between the hotel
and the TWU campus.

+ all social functions and meals except for
dinner on four free evenings.

+ the awards dinner on Thursday, April 29.

Due to PMI's strong reputation, year |

class fills quickly. Many companies take
advantage of this opportunity to develop
production management skills and improve
plant operations within their organizations, so
register early. Early registration deadline is
March 24. After March 24, add $200. Register
online at http://www.twu.edu/ce.

PMI Faculty

The PMI faculty includes TWU professors,
association staff, industry experts and consultants
who have worked in, and are familiar with, the
textile care industry. Many faculty members are
recognized as experts in their specific fields.
Contact TRSA or UTSA for a complete list of
faculty.

of the TWU faculty is the PMI
program director and lead instructor for PMI’s
washroom management topic. He is active on ISO,
AATCC and ASTM committees on fabric care.

is President of TRSA and has
instructed at every PMI. Roger has spent 55 years

in the industry. He has been an owner/operator in
the industry and provides tremendous leadership
development.

is Director of Industry Affairs for TRSA.
Mann’s textile laundering experience spans 50
years. Mann'’s professional background includes
consulting, sales, experience in labor and contract
negotiations, plus owning his own laundry
management contract company. He has degrees
in Business Administration and Accounting.

Cancellation Policy

Cancellations must be received in writing on or
before April 4, 2010 to receive a full refund less a
$300 administrative fee. Cancellations received
after April 4, 2010 will receive a full refund less

a $400 administrative fee. Refunds will not be
granted for no shows. In the case of course
cancellation, TWU is liable for the registration fee
only and will refund 100% of that fee.

TIRSA

TeXTILE RENTAL
SERVICES ASSOCIATION

OF AMERICA

Contact us for Questions or Information

Texas Woman'’s University
Office of Lifelong Learning

P.O. Box 425649, Denton, TX 76204-5649

1800 Diagonal Road, Suite 200

Alexandria, VA 22314
877.770.9274 or 703.519.0029
Fax: 703.519.0026

Email: bmann@trsa.org

www.trsa.org

940.898.3404
Fax: 940.898.3416

Email: cferguson@mail.twu.edu

www.twu.edu/ce
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This has got to be the most
important course | have
ever taken. The level of
knowledge and experience
of the staff plus the

importance of every topic
makes this course extremely
valuable.

Jamie Jimenez

Production Manager
ALSCO, Boise ID

Registration Form - PMI Program

s e . Q Yearl O Member
Attendance is Limited - Register Now at 2 Year | T Associate Member
http://www.twu.edu/ce Q Yearlll Q Non-Member
Name
full name for certificate Three Easy Ways to Register
Name for Badge “B  Online - available 24 hours a day — 7 days a week
Home Address Register online at http://www.twu.edu/ce
ci Stat 5 2 ByFax 940.898.3416
i i
.y ae P < By Mai
Title Return the completed registration form and fee to:
Email (required) Texas Woman'’s University, Office of Lifelong Learning
PO Box 425649
Approving Manager Denton TX 76204-5649
Title O Check enclosed payable to: Texas Woman’s University
Check # Check Amt. §
Company
Mailing Address QO Chargeto: QA VISA QO MasterCard O American Express
City State Zip Card Number / / /
Telephone ( ) Exp. Date Credit Card Amount $
Signature
Fax ( ) -

If you are unable to attend this program,

O ADA accommodations requested. .
pass this to a co-worker!

How did you hear about this program?

Early Registration Fee - Until March 24, 2010! (After March 24, add $200 to the registration fee.) ;02 o;ﬂce Use Only
Q Double Occupancy  $ 1,995 association members; $ 2,495 nonmembers; Fea: e /

$ 1,995 associate/supplier member Cash
Q Single Occupancy  $ 2,095 association members; § 2,695 non members Check

$ 2,095 associate/supplier member Charge
All rooms are nonsmoking. Qg; #
Roommate preference must be listed to receive the reduced room rate.
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Double Occupancy Roommate Preference




