Chromalloy Dallas is “An Equal Opportunity Employer M/F/D/V” here in Dallas located at 14042 Distribution Way, Dallas, TX  75234, 972-241-2501.  We solicit and hire applicants regardless of race, color, religion, sex or national origin as well as persons with visual, hearing, mental, or physical disabilities.  In addition, we hire special disabled veterans and veterans of the Vietnam era. 

Chromalloy Dallas currently has an opening for a Customer Service Representative.  To qualify for this position, the applicant must have excellent written and verbal skills, the ability to multi-task and maintain focus in a fast-paced, chaotic environment.  Attention to detail and accuracy is necessary.  The applicant must be able to use Excel, Word and Lotus Notes or Outlook.  The hours for the position are Monday thru Friday 8 am – 5 pm.  Daily job functions will include, but are not limited to the following: 

· Monitoring in-house orders for assigned customers to ensure timely flow through repair process and on-time delivery 

· Handing all communications between the company and customer 

· Acting as a liaison among departments to ensure customer needs are understood and met 

· Providing weekly status reports to customers or information as needed 

· Inputting orders received into the system 

· Generating all necessary paperwork to ship orders out of the system 

· Researching present and past orders as needed to close them


This will be a temp to hire position and we offer competitive rates.  Full benefit package is available after successfully completing the probationary period.  Please submit salary history along with salary requirements when applying for this position. 

Email to lmassey@chromalloy.com.  Both male and female employees are acceptable.  If you have further questions, I may be contacted at the number listed above. 


