Job Title: Inside Sales Rep-Dallas (YRC) (Bi-lingual English/Spanish)
Location: United States/Texas/Dallas/Irving
Description:
JOB SUMMARY 
This is an outbound consultative telephone sales position in the transportation industry.  The primary objective of this position is to prospect, qualify, solicit and manage assigned accounts to meet growth and profit goals for the territory and region.  The goal is to seek new revenue opportunities for the respective division and company.  The position will involve working in conjunction with the outside sales force.  Larger revenue opportunities identified through prospecting will be collaboratively shared by both inside and outside sales until secured.  The Inside Sales Representative will position features and benefits of the various products and services YRCW offers to purchasers of transportation.


DUTIES AND RESPONSIBILITIES 
1. Prospect from a portfolio of local accounts, maintain account development and provide cost-effective solutions to meet targeted account needs.  Monitor shipping activity and growth related to portfolio and identify key accounts that have the potential to increase business. 

2. Partner with outside sales professionals to increase the number of accounts managed by the outside sales professionals. 

3. Prospect and secure new business through telesales and relationship building.  Initiate the sales process at the local level.  Contact local accounts through outbound call efforts to educate customers on the various services offered. 

4. Create and define value for customers by understanding their business model. 

5. Enhance sales performance by acquiring product and industry knowledge on a continuous basis and building capability as a professional phone salesperson. 

6. Provide point of sale materials to customers via web and email.    

7. Negotiate pricing programs with new clients to gain consistent revenue flow while protecting profitable margin. 

 

Qualifications:
MINIMUM REQUIREMENTS

 

1.  High School Diploma/GED Equivalent 

2.  Previous phone sales experience

3.  Effective interpersonal skills

4.  Ability to collaborate in a team environment

PREFERRED QUALIFICATIONS

1. Previous transportation industry experience 
2. PC proficiency including Microsoft Office



YRC Worldwide is an Equal Opportunity Employer. 

 

 

 

Qualified candidates are encouraged to apply online at http://www.yrcw.com/careers/.
 YRC, Inc is an Affirmative Action / Equal Opportunity Employer.  Qualified female, minority, veteran, and disabled persons are encouraged to apply.
 

Replies to this message are undeliverable and will not reach the Human Resource Department. Please do not reply. 
