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	More information about this job:

	Overview:

	The Care Manager provides ongoing support and expertise through comprehensive assessment, planning, implementation and overall evaluation of individual member needs. The overall goal of the position is to enhance the quality of patient self-management and satisfaction to promote the continuity of care and cost effectiveness. This should be accomplished through the integration and functions of case management, health promotion and education, preventive health compliance and wellness opportunities for members with chronic health conditions. The Care Manager provides health-focused lifestyle support as part of Viverae’s health management programs. In an effort to produce meaningful behavioral changes, the Care Manager will make telephonic and secure message outreach, conduct webinars and workshops, provide one-on-one advising, develop health-related programs and educational materials, and attend onsite events as needed. The Care Manager is expected to model a healthy lifestyle, corporate values and high integrity.

	Responsibilities:

	---Conduct clinician-to-member individual assessments and advising interactions via phone and through secure messaging
----Review results of health screenings and wellness activities with program members, and make effective lifestyle recommendations that lead to meaningful behavioral changes 
----Facilitates the achievement of client wellness and self management through advocacy, assessment, planning, communication, education, resource management, and service facilitation 
----Acts as a resource to members to link to appropriate providers and resources throughout the continuum of health and human services and care settings
----Provide information, direction and support to members’ physical and psychological needs, including cultural issues as related to health behavior
----Provides direct communication among the care manager, the member, the payer, the primary care provider, and other service delivery professionals. 
----Maintain member’s privacy, confidentiality, health, and safety through advocacy and adherence to ethical, legal, accreditation, certification, and regulatory standards or guidelines. 
----Collect in depth information about a member’s condition and functioning to identify individual needs in order to develop a comprehensive action plan that will address those needs.
----Work with member in developing action plans associated with identified areas of improvement or compliance
----Develop health goals with members on identified action plans to increase better health outcomes
----Assist member with organizing, securing, integrating, modifying and documenting resources necessary to complete health goals.
----Monitor member’s progress toward achieving goals and to enhance completion of goals in timeframes specified
----Evaluate the process and documentation of plan’s effectiveness of desired outcomes and modify if necessary any of the components
----Monitor the outcomes and case management involvement to help reduce disease related complications and return on investment for our client
----Maintain a thorough knowledge of applicable Viverae policies and procedures

	Qualifications:

	· Associates or Bachelor degree in Nursing
· Unrestricted Texas RN license preferred
· 2 - 3 years nursing experience in a hospital setting, acute/direct care, or as a telephonic Case Manager/Disease Manager
· Certified Case Manager or CCP preferred
· Experience in health promotion/wellness a plus
· Excellent interpersonal and communication skills
· Able to use Microsoft Office Suite (Word, PowerPoint, Excel), email and the Internet
· Must be willing and eligible to become licensed and maintain licensure in all 50 states (as needed)



