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The Ethics of Volunteering at

Mosaic House

The Do Not’s:

*Do not close the door during class.

*Do not ask clients about their personal stories.

*Do not stay past 8:00pm.

*Do not go to the clients' rooms, unless accompanied by a staff member.

*Do not get involved in clients' personal lives.

*Do not try to answer any questions about legal issues, or provide counseling.

*Do not take client/child in your car, without the permission of the shelter staff.

The Do’s:

*Do listen when clients want to talk.

*Do support them with caring comments. 
*Do refer them to their case manager or staff when they have a question or concern.

*Do stay within view of the staff member.

*Do feel free to bring food and/or supplies for your class.

*Do have fun!!
*Do feel free to ask staff if you have any questions.
Volunteer hours are from 8:00am to 8:00pm, 7 days/wk.

Each client has an assigned attorney, counselor, and case manager.  If a client comes to you with a concern, complaint or question, please refer them to the appropriate staff member.

Proper Volunteer/Client Relationship
People volunteer for a variety of reasons, but the most common reason is the desire to care for others.  Most volunteers come to Mosaic Family Services because they want to extend their kindness to people who have had painful experience.  Mosaic clients simply would not get the care they receive without our wonderful volunteers!  In return, we want to ensure that you get the most out of your volunteer experience and help you avoid some of the pitfalls of social service work.  The main pitfall to avoid is what we call the “I Can Fix This Person” syndrome.  We all want what is best for the clients and in most cases self-sufficiency is the greatest gift we can bestow.  Clients need to take care of themselves, but are in a vulnerable situation, especially if they are residing at Mosaic House.  Therefore, we ask that you do not get too emotionally, or literally involved with the clients.  Maintain a healthy client/volunteer relationship by establishing boundaries.  For example, do not give out your cell phone number to the clients.  If a client asks you to run an errand for them, remind them that this might be a good time for them to practice taking the bus.  Always push them to do things for themselves and not to lean on you for support.  If may feel awkward at first, but this is the best way to provide a positive environment, while protecting yourself and your feelings at the same time.  As always, thank you so much for what you do for the clients at Mosaic House, as well as all the clients of Mosaic Family Services!
Alcohol and Drug Policy
Mosaic Family Services, Inc. (MFS) is committed to encouraging healthy lifestyles for the clients that we serve, as well as employees and volunteers.  MFS prohibits any volunteer from being at work under the influence of alcohol or drugs, whether in the office or the field.  Volunteers will be asked to leave if they are found to be intoxicated or under the influence of illegal substances.  This may result in permanent dismissal.
All policies and procedures remain in effect at agency-sponsored events or dinners, marketing lunches, company financed training, educational events, and any public relations event in association with MFS.

Recovering Volunteers
MFS accepts both recovering volunteers.  The recovering volunteer person brings his or her own experiences of strength and hope to their volunteer opportunity at MFS.  It is expected that all recovering volunteer persons maintain a healthy recovery program through abstinence and regular participation in a 12-step self-help program, including having a sponsor.  All recovering volunteers must have a minimum of three consecutive years of sobriety. A relapse is a violation of the required three-year policy and is grounds for termination. 
Confidentiality
DO NOT disclose the location of Mosaic House.  Unless you have a set schedule, you must call the shelter before you go there.  In other words, you MUST have an appointment.   The shelter’s phone number is 214-823-4434.  You MAY NOT bring anyone with you unless it is a fellow registered volunteer.  You MAY NOT have anyone pick you up at the shelter.  You can have them pick you up at the bus stop across the street.  Remember:  This is a domestic violence shelter and not following these rules can result in someone getting harmed, or even killed!  Therefore, violation of any of these rules will result in immediate discharge from all volunteer duties.
The client has a fundamental right to privacy and confidentiality in his/her relationship with any volunteer.   All information concerning clients of Mosaic Family Services is strictly confidential.  It is vital that you keep any and all information about the clients confidential and secure.  If you have concerns, please report them to an Administrative staff member, such as a Program Director.  Again, failure to conceal personal information about clients will result in immediate dismissal.
Policy and Procedures Regarding Volunteer Orientation
Volunteer orientation is designed to provide new volunteers with a any information they need to succeed in their volunteer position.  Generally, volunteer orientation lasts about one hour and consists of discussing the volunteers interest, discussion on the volunteer position, review of the Volunteer Handbook, and review of the ethics of working with clients.  Full- time volunteers and interns will receive additional training, such as: 

Administration Orientation

· Terms and Conditions of the Volunteer Experience

· General. Agency Information

· Domestic Violence Training

· Hotline Training
· Human Trafficking Training
Program Orientation 
· Introduction to Coworkers and/or Clients
· Tour of Specific Workplace and/or Facilities

· Specific Duties and Expectations

Within two weeks of employment, all DV interns will receive basic oral and/or written information about: (1) family violence issues (2) a brief history of the Texas Battered Women's Movement; and (3) a brief summary of current Texas Laws that address family violence issues.  All of this information will be provided in a packet for interns to read and keep.
Policy Concerning the Use of Equipment
Equipment essential in accomplishing job duties is often expensive and may be difficult to replace. When using Mosaic Family Services property, you are expected to exercise care, perform required maintenance, and follow all operating instructions, safety standards and guidelines.

Volunteers are asked to notify the House Manager if any equipment, security gate, machines, or tools appeared to be damaged, defective, or in need of repair.  Prompt reporting of damages, defects, and the need for repairs could prevent deterioration of equipment and possible injury to yourself or others.

The improper, careless, negligent, destructive; or unsafe use or operating of equipment can result in disciplinary action, including discharge.
Policy Regarding Termination of Volunteer Duties
When you have finished volunteering, contact the volunteer coordinator the Volunteer Coordinator at 214-821-5393, or send a brief email to home@mosaicservices.org.
Volunteers will be asked to terminate their position for the following reasons:

· Disclosed the location of the shelter

· Disclosed clients’ personal stories

· Aggressive or inappropriate behavior
· Breaking confidentiality

Policy and Procedure Concerning Safety and Security
Activities with Mosaic Family Services will be conducted in such a manner that the safety of the clients, staff members, volunteers, and members of the public are given the highest priority.  Mosaic Family Services will comply with all applicable federal, state, and local environment, safety, and health laws, regulations, and requirements, as to protect the health and safety of clients and volunteers and minimize accidental injury to persons and damage to property.
Volunteers are responsible for knowing and applying safety and health requirements and emergency procedures.   All staff must know the location of and how to use safety and emergency manuals, handbooks, and materials. A complete first aid kit, located inside the front office desk, is accessible to all staff and volunteers.
Volunteers are also responsible for bringing to the attention of their supervisors any condition they believe is unsafe or out of compliance with applicable policies, laws, regulations, or orders.
Procedures Regarding the Report of Abuse
Volunteers must discuss any case involving abuse (including suspected) with a staff member to determine if you need to make a report to CPS, APS, or the local authorities.    All residents of Texas are required by law to report child abuse to Child Protective Services if abuse is witnessed.  If a child or other client tells you about the abuse of a child, DO NOT talk to the person being accused of the abuse.  This could potentially put the child in even greater danger!  Please report the incident to a staff member.  Remember, children do not generally make up stories of abuse.  A happy child has no reason to do that.  Always believe them!  
Thank You and Enjoy Your Volunteer Experience!
Volunteer Opportunities

Mosaic House

Teaching educational classes

· English as a Second Language (ESL): Volunteers can teach ESL through a variety of approaches, including one-on-one instruction, classroom style, conversational ESL, using an ESL curriculum, and reading/writing instruction.
· Parenting Classes for New Mothers: This class includes basic information about being a new mother, child care in America, and laws and cultural rules concerning children and parenting.
· American Money: This class teaches New Americans the American system of banking. The curriculum, created by a Mosaic intern, comes with participant guides, handouts, instructor guides, and presentation materials.

· Computer Skills Training: Volunteers instruct clients on basic computer skills, including typing, Microsoft applications, and using the Internet and email. Computers with Internet access are available, and the volunteer can use our typing software as well.

· Sewing Classes: Mosaic House has a sewing machine available for clients, as well fabric and sewing supplies.  Volunteers can instruct clients on basic sewing skills, such as how to use a sewing machine, or how to read a pattern, etc.

· Cooking and/or Nutrition Classes: Teach the residents of Mosaic House the basics in nutrition and cooking in America.  Many clients are very good cooks, but are unfamiliar with packaged foods, fast foods, and other more Western types of eating styles.  This class offers good information about what to avoid and what is healthy for the client and her children.

· Job readiness: Volunteers assist clients with job-interviewing skills, resume writing, job searching, workplace environment information, and other skills relating to employment. Sample resumes and job interviewing information is available.

· American Culture Classes: Some residents at Mosaic House may have only recently come to America, and need orientation to American systems or ways of doing things. Volunteers can teach these basic skills, such as how to look up bus routes, how to use maps, how to schedule appointments and any other needs of the client.

· Arts, Crafts, and Field Trips: Volunteers can also lead recreational activities for the women residing at Mosaic House, including art classes, games (such as Bingo and board games), movie night with discussion, and any other activities.

· Exercise/Yoga Classes: Physical exercise is important for the health and state of happiness of our clients. Volunteers are welcome to teach an exercise, yoga, or meditation class to the clients at Mosaic House. There is no experience necessary and we have a room available for a small group.
· Life Skills Classes: Volunteers assist with life skills, which include a broad variety of topics, including parenting, hygiene, daily living, etc.  

Working with Children

· After School Tutoring: Volunteers assist the school-aged children at Mosaic House in their school work, including math, science, reading, ESL, and any other subjects.

· Youth Substance Abuse Prevention: Volunteers can use our Kid/Youth

           Connection curriculum (which is provided by Rainbow Days) to teach the children

           at Mosaic House about avoiding drugs, alcohol, and tobacco, and about self‑

           esteem and goal-setting.

· Child Care: Volunteers can assist the staff at Mosaic House in watching children while their mothers participate in any of the above educational classes.

· Children's Activities: Volunteers can lead a number of activities for the children, including art classes, games, movies, story time and reading, sports, and any other special projects.

Assisting Non-residential Clients

Refugee Case Management Program, Multicultural Family Violence Program, and Services for Victims of Trafficking 
· Interpretation and Translation: Volunteers that speak a language other than English can assist our clients by providing interpretation and translation.  Volunteers possessing the ability to speak and read/write in Spanish are especially needed.
· Educational Classes: Volunteers can assist by teaching any of the educational classes listed above: ESL, American Money, Job readiness, Basic Orientation, Life Skills Classes, and Adult Activities. These classes can be taught at Mosaic's main office or at a community center.

· Child Care: Volunteers can assist by watching children while their parents participate in any of the above educational classes.

HIV/AIDS Program
· Technology Class Teacher: Volunteers can assist the HIV programs by teaching our basic, intermediate, or advanced level Technology Classes.  Each level is a 6-week course.  Volunteers teach weekly classes on computer skills and can provide one-on-one tutoring outside class time. Classes are held at the main office.

Community Volunteer Opportunities 

· Donation Drives: Volunteers can coordinate donation drives for the clients in our programs. Examples of items needed include food, clothing, furniture, toiletries, house wares, bus passes, school supplies, toys, and other basic needs.   A complete list of needs can be found on our website at www.mosaicservices.org.  We also have an ongoing cell phone drive, where we collect cell phones and send them to Shelter Alliance. This company refurbishes the phones, and gives Mosaic up to $30 for each phone. Volunteers can collect phones from the community and coordinate cell phone drives in their area.
· Community and/or Health Fairs: Mosaic distributes information about our programs through community events, health fairs, and information booths. Volunteers can assist through attending these, monitoring our booths, passing out information, and answering questions.

· Information Outreach: Volunteers can help distribute information about our programs, including brochures, hotline cards, posters, etc.  Trafficking outreach volunteers are needed to inform the public about this terrible and sometimes hidden crime.
Development Department Opportunities 
· Marketing/Corporate Sponsorship: Volunteers are needed to help find corporate sponsors and/or donors for our agency. Volunteers will make phone calls to appropriate corporations, make contacts, and research potential corporate donors.

· Media/Public Relations: Volunteers can help spread the word about our programs by distributing press releases and contacting local media.

· Special Events: Volunteers can assist in organizing fundraising events for the agency. The main fundraising event is called The Night of Hope and is held every spring.  The event includes a silent and live auction, a dinner, and entertainment. Volunteers help the Development Team in planning special events by finding auction items, corporate sponsorships, advertising the event, etc.

· Funding Research: Volunteers can research potential private sources of funding, including foundations, corporations, and individuals. This will involve making phone calls, scheduling meetings, and using the internet to research grant information.

· Volunteer Recruitment: Volunteers can assist the Development Team in recruiting more volunteers for the agency. The volunteer can contact local volunteer agencies, local school departments, corporate volunteer programs, and community centers to help advertise our volunteer opportunities.

Administrative Opportunities

Volunteers can assist with administrative duties, such as making copies of agency materials, putting together information packets, data entry, shredding documents, and other light office work.

If you have questions or are interested in any of these volunteer opportunities, please contact us at 214-821-5393, or home@mosaicservices.org.

Mosaic Family Services Mission and History

The mission of Mosaic Family Services is to support, educate, and empower the individuals and families of the communities we serve.

In 1990, the East Dallas Counseling Center, Inc. (EDCC) was established under the stewardship of Dallas Challenge, Inc., a nonprofit youth service agency.  EDCC provided counseling to minority youth and families at risk for drug and alcohol abuse.  In 1993, EDCC became an independent nonprofit 501 (c) (3) organization and broadened the mission to include a variety of education, social adjustment, and emergency services for immigrant, refugee, minority, and other underserved populations, which included HIV/AIDS outreach, education, and prevention.  EDCC also began working closely with the International Rescue Committee (IRC) to provide much-needed mental health and case management assistance to newly arrived refugees from around the globe.  While working closely with the immigrant and refugee communities, it became apparent that there was a real need for services to victims of violence.  The Multicultural Family Violence Program was launched in 1997.  Mosaic House opened its doors in November 2001, as the region's first multicultural housing shelter for refugee and immigrant women and their children who have experienced domestic violence or human trafficking.  In January 2003, EDCC changed its name to Mosaic Family Services, Inc., to better describe the range of services offered by the agency.  Our staff is multicultural and multilingual with fluency in nearly 30 languages.  All services provided by Mosaic Family Services, Inc. are free of charge.  Mosaic Family Services does not discriminate against any persons based on sex, age, race, cultural identity, religion, sexual orientation, or disability.

Mosaic Family Services Programs
Multicultural Family Violence Program (MFVP) for Immigrants and Refugees

The Multicultural Family Violence Program was created to provide services to the immigrant communities in North Texas.  People who live with domestic violence (DV) face many challenges.  They are afraid for their safety, they fear that no one will believe them, they may not have a place to go, or may not have access to finances.  People who are new to the US have added barriers to finding help and safety.  The fear of being deported is never far from the minds of immigrant survivors of domestic violence, as well as language barriers, and a lack of knowledge concerning the laws in the United States concerning partner and family violence.  Clients of the MFVP receive free legal assistance with family and immigration law matters, case management services, which assists the client with documentation, medical needs, housing, and other basic necessities, individual and group counseling, counseling for their children, and shelter at Mosaic House, if needed.  Mosaic House is the only shelter in North Texas that provides housing for any immigrant or refugee woman seeking safety, regardless of her native language.  Staff members speak nearly 30 languages and the Language Line is utilized when needed.   In addition to the nonresidential services, residents of Mosaic House receive immediate and safe shelter, ESL, Computer Training, and other free classes, food and clothing assistance, and child-care services.  Two 24-hour hotlines are in operation at the shelter; one for persons seeking information about domestic violence assistance, and one to report human trafficking.  For more information regarding the Multicultural Family Violence Program, please contact the Program Director, Mirjana Omeragic at mirjanao@mosaicservices.org. 

Services for Victims of Trafficking (SVT)

What is trafficking?

Human trafficking is a form of modem day slavery.   It includes all aspects of forcing an individual to perform labor or other services.  Traffickers use debt bondage, threats, and physical violence to recruit, transport, or harbor individuals to unlawfully and/or unwillingly perform labor.  This labor can include sexual services, domestic labor, agriculture or field labor, mail order brides, or factory work.  In 2000, the Trafficking Victims Protection Act was established to .protect victims of trafficking.  Because trafficking is illegal, victims of trafficking can seek support from law enforcement and social service providers.  Special provisions of these laws can help immigrant victims to obtain permanent residency in the U.S.

The goals of the Services for Victims of Trafficking Program at Mosaic Family Services include educating immigrants and mainstream communities about issues relating to trafficking, providing culturally and linguistically competent services to victims experiencing abuse, aid in the criminal justice process, and increase economic self-sufficiency for the SVT clients.

For more information on Services for Victims of Trafficking Program at Mosaic Family Services please contact Deputy Director Bill Bernstein at billb@mosaicservices.org.  

HIV Services:  Outreach, Prevention, Testing and Early Intervention
The HIV/AIDS Programs were established to provide HIV/AIDS support to youth and adults in minority communities in North Texas. The programs cover a broad spectrum of services including HIV prevention, education, outreach, free testing, counseling, case management, and referrals. Together these programs work to lower the incidence rate of HIV infection among at-risk populations in the Greater Dallas area.

These programs are designed to fill in the gaps of much needed services for individuals who are at risk for HIV and for the chemically dependent who are HIV positive.  Utilizing a culturally sensitive approach, the programs are staffed with certified case managers and counselors, who are very active in the HIV/AIDS medical community, to ensure that the needs of the clients are met.  
Multicultural Youth Substance Abuse Prevention Program (MYSAPP)

The Multicultural Youth Substance Abuse Prevention Program was established to provide education in substance abuse prevention to the culturally diverse youth populations of Dallas County. The goal of the program is to prevent substance abuse by building positive attitudes, values, behaviors, and skills. The target population is at-risk adolescents between the ages of 4 and 17 years of age and their families that are experiencing problems relating to behaviors that have caused concern in the home and community.

Services provided by this program include:

- Crisis intervention

- Individual and family substance abuse prevention counseling

- Alternative activities for adults and youth

- Translation and interpretation for social services facilitation

- Community networking to promote substance abuse prevention

- Resource referrals

This program provides a 7-week classroom-based curriculum series that provides insight and education to adolescents and families about the dangers of drugs, alcohol, and tobacco.  Presentations have hands-on activities with comprehensive audience interaction.  Referrals for the MYSAPP can be made by treatment centers, schools, those who are part of the Juvenile Justice System, other social service agencies, and family members.  Courses are available in English, Spanish, and Vietnamese.

Refugee Case Management Services

The goal of the Refugee Case Management Program is to assist refugees throughout the Dallas- Fort Worth Area by eliminating barriers to health services and facilitating social adjustment.  This program includes health and emergency services, orientation to newly arrived refugees, outreach and referrals, and healthy family services. The objectives of this program are to improve the physical and mental health status of refugee clients, to reduce barriers to health service utilization, to increase skills in physical and mental health promotion, and finally to assist refugees in achieving economic self-sufficiency.

Services provided by the Refugee Case Management Program include:

· Individual consultations

· Family orientation

· Advocacy through hospitals, health clinics, and public assistance agencies

· Information and referrals

· Crisis intervention

· Community outreach

· Healthy Family Services
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