[bookmark: _GoBack]LAC Group seeks a skilled Manager, External Research Partners on behalf of our client, a prestigious global consultancy. The Manager, External Research Partners will assume responsibility for all aspects of client relationships with knowledge process outsourcers, drive strategy with key partners and ensure quality knowledge services for client case teams. The ideal candidate will have prior experience managing relationships with expert networks within global knowledge service markets and the proven ability to establish, monitor and control key processes and performance indicators. This position will also process research requests, assist consultants with industry specific analysis and data needs. Exceptional career opportunity for a highly motivated vendor relationship manager with exceptionally strong analytic and communication skills. Work location Boston, MA.

Responsibilities:

· Serve as relationship manager with knowledge process outsourcers (KPOs) including outsourced research, expert networks and knowledge survey firms 
· Responsible for all aspects of KPO relationships: establish, monitor and control key processes with performance indicators; manage feedback collection process, analysis, and reporting with responsible for accounting control and issue resolution
· Help gear client’s internal processes to facilitate KPO utilization – sources, legal, client data, request handling; create, own, and manage processes and tools
· Help expand research services: explore and pilot new services; collaborate in pilot design and oversight; expand to new geographies and new research partners 
· Market new vendor services with practice areas and drive usage: manage communication and any necessary training; publish and manage relevant information on client Intranet and build leverage with outsourcing partners
· Contribute to overall source and service platform development and management for client practice area
· Serve as internal expert on KPO and knowledge service markets

Qualifications include:

· BA required; Master's degree preferred
· Minimum of 5+ years relevant business experience 
· Relevant experience managing vendor relationships and expert networks within global knowledge services markets
· Exceptionally strong analytic, written and oral communication skills
· Organizational awareness; proven ability to strengthen teamwork across functions

To Apply: In order to be considered please apply via this link: http://bit.ly/wuTwZk

To view all of our open opportunities please visit: http://careers.lac-group.com/

LAC Group is an Equal Opportunity Employer who values diversity in the workplace.


