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HealthHelp, Inc.
Job Description









Position Title:   Clinical Reviewer
Department:     Clinical Review Department 

Position Summary: 

The Clinical Reviewer will perform telephonic utilization management review of cardiology and radiation oncology non-emergent, outpatient procedures.  The incumbent will adhere to all policies, procedures, state regulations, and URAC and NCQA standards for utilization management.         

Job Responsibilities:
· Conducts clinical review of cases that do not meet criteria 

· Performs clinical intake and reviews cases according to the policies and procedures of HH 

· Collects and enters confidential information ensuring the highest level of confidentiality in all areas 

· Refers cases to a Physician Reviewer or the Director of Clinical Services per guidelines 

· Maintains written documentation according to HH’s documentation policy 

· Provides ongoing telephonic education to providers and office staff related to HH’s Clinical Review process 

· Assists in the orientation and training of new Clinical Reviewers in department procedures, protocols, and administrative tasks when requested 

· Assists Director of Clinical Services with execution of QI projects 

· Participates and understands scope of responsibility in all ongoing QI Projects 

Job Qualifications:
· RN, LPN/ LVN graduate from an accredited school of nursing or radiation therapy 

· Current, active RN, LPN/LVN license  

· 2 years previous UM/QM experience in a managed care or 3919863acute hospital setting  

· Computer proficiency required  

· Good organizational skills preferred  

· 2-3 years experience in acute care environment 

