DALLAS CONVENTION CENTER
INTERNSHIP PROGRAM

Mission

The Dallas Convention Center Internship Program is designed to provide interns with an overview of the convention center operations and functions, and to provide students with practical experience in their course of studies.  Upon completion of the program, the training can provide the intern with the basic knowledge required to work in the convention center and hospitality industry.

Dallas Convention Center Commitment

The Dallas Convention Center agrees to provide the intern with a two-part program that upon completion will provide basic training required to work in their focus area.  The first part of the program is designed to give the student an overview of all convention center departments including Administration, Event Excellence Management, Convention Services, Sales and Marketing, Operations, Food & Beverage, and Security.   The second part of the program is designed to give the student practical experience in their focus area:  Marketing and Public Relations.  Based on the development of activities in the center, this outline is subject to change.
The intern will be evaluated at the end of the sixteen (16) week period.  Evaluations will be sent to the Volunteer Center of North Texas or the university department head/advisor.

Intern’s Commitment

The intern is considered a non-paid part-time or full-time volunteer at the Dallas Convention Center.  The student will adhere to all convention policies and procedures as stated in the Volunteer Center of North Texas and/or City of Dallas handbooks.  The partnership between the intern and the Dallas Convention Center can be terminated by either party at any time without cause.

NOTE – COMPLETION OF THIS PROGRAM DOES NOT GUARANTEE PERMANENT EMPLOYMENT WITH THE CITY OF DALLAS OR DALLAS CONVENTION CENTER.

CONTACT:

Charlotte Allen 
Marketing Communications Manager 
City of Dallas, Convention and Event Services 
650 S. Griffin St. Dallas, TX   75202 
O: (214) 939-2738 
F:  (214) 939-2795 
email: charlotte.allen@dallasconventioncenter.com 
DCC website:  www.dallasconventioncenter.com  

