Christian Community Action
 
JOB DESCRIPTION
 
POSITION:                Manager, Resale Store
 
SCHEDULE:               Hours vary
                                    
RESPONSIBLE TO:  Director of Resale Operations 
 
SALARY RANGE:     Level  8 - Exempt  
                                    Full Time with benefits
                                                
DUTIES AND RESPONSIBILITIES: 
   The Manager of the Resale Store is responsible for the overall management and profitability of the resale store.  The ideal candidate must be flexible and available to work whatever hours are necessary to accomplish and maintain an efficient and profitable store. This may include but not limited to building fixtures, merchandising store, and stocking shelves.  The duties inherent in this responsibility include:
 
1.             Goals:  Accountable for the achievement of the financial goals as set by him/herself, the Director of Resale Operations and the President.
2.             Efficiency:  Assure that expenses are held to a minimum consistent with sales.
3.             Quality Control: Assure that all merchandise offered to the public meets the standard of quality and safety established by the Director of Resale Operations to maximize profitability.
4.             Pricing: Responsible for maintaining the pricing structure established for each Department.  The Pricing Manuals are to be used and followed by the Store Manager and all Associates.  This includes following the color coded pricing and reduction schedule.
5.             Staffing:  Staff the store with competent, well-trained and positive people.  Provide performance feedback to the employees, including but not limited to annual performance reviews. 
6.             Training: Responsible to upgrade the quality of staff, and to have each employee regularly involved in training pertinent to his/her job assignments.
7.             Safety:  Responsible for the safety of employees, volunteers, and  store patrons.
8.             Teamwork:  Leader of a team.
9.             Employee Job Satisfaction:  Responsible to provide a working environment that is positive, reinforcing and challenging.  Employees are to be given every opportunity to succeed and to promote within the organization.
10.         Customer Satisfaction:  Develop and foster a friendly, welcoming, and appreciative response to our patrons.
11.         Professionalism:  Conduct business of the resale shop in a professional manner at all times.
12.         Development:   Develop action plans for increasing sales, staffing models and for adjusting to market trends and demands.
13.         Other duties as assigned.
 
REQUIREMENTS:
1.      Previous retail store management experience required
2.      Capable of working independently
3.      A self starter        
4.      Enjoy working with people
5.      Flexible and willing to work in a variety of assignments
6.      Capable of doing all jobs in Resale Store
7.      Organized
8.      Capable of completing necessary paperwork in a timely and professional manner.
9.      Maintains a professional appearance
10.     Bilingual preferred (Spanish/English)
11.     Must have working knowledge of clothing, pricing, value, and quality
12.     Knowledge of housewares and furniture preferred
 
 
Send resume and salary requirments to:
 
Christian Community Action
200 S. Mill St.
Lewisville TX  75057
Email: hr2@ccahelps.org
Fax:  972-219-4330

