Company: Best Buy                            Account Code: Lewisville,TX,75022
Address:                                                                                                                           City: Lewisville            State: TX              Zip: 75022
 
POSITION TITLE: Dispatcher Best Buy / Geek Squad In Home Services & Repair - Flower Mound TX
Job Requisition Number: 1200000020
Application WebSite: http://www.bestbuy-jobs.com/job/Lewisville-Dispatcher-Best-Buy-Geek-Squad-In-Home-Services-&-Repair-Flower-Mound-TX-Job-TX-75022/1646250/?feedId=366&utm_source=maximus&utm_campaign=BestBuy
Details: Dispatcher Best Buy / Geek Squad In Home Services & Repair - Flower Mound TX

Job Number: 1200000020


Description

Description:
The Geek Squad Dispatch Agent provides phone and remote support for Geek Squad In-Home Repair technicians, field team leads, and customers nationwide. Our agents' access and input information from multiple systems while coordinating dispatching of the appropriately skilled technician. Agents in Geek Squad display intense customer focus as industry leading experts with excellent listening skills and patience for complex customer needs.

Our most successful agents posses the following skills:

Organization, multi-tasking, customer focus, leadership and decision making abilities, general knowledge of United States geographic layout, not afraid of an escalated customer, high volume phone call environment, team oriented, customer hero, do what it takes to make it right, stand behind your work, willing to help others learn and grow.


Basic Qualifications:
High School Degree/ GED

6 months of phone support/customer service experience

Must be able to work flexible work shift including weekends

Proficiency in typing skills, word, and excel skills as needed.


Preferred Qualifications:
Scheduling/Routing related experience

Contact Center experience


Job: Geek Squad

Primary Location: United States-TX-Flowermound

Other Locations
: United States-TX-Grapevine, United States-TX-Lewisville

Organization: Best Buy US Services
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