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Job Opportunities! 
Home Retention Department – Collections
Bank of America Job Fair! 
Full-Time and Part-Time Positions! 
November 19th, 2009 Times: 9AM-12PM and 3PM-6PM
Location:
                 
                                                                                                                                         Amon Carter/Ft Worth: 4200 Amon Carter, Ft. Worth, 76155
We are currently seeking individuals to fill Collector I positions:  
The primary objective of Home Retention is to provide payment and workout options for customers on the conventional, government, junior liens and subprime loans in the portfolio while focusing on loss prevention for investors, insurers and Bank of America. The division includes the Collections (Early, Multi, & HOPE), Hope, Advocacy, Foreclosure Review, Control Tower/Reporting, Compliance and Project Management Office.
Job Opportunities Available:
Collector I – Requisition/Job # 0900045587 and #0900046299
 Work schedule: Full Time Positions: Monday-Friday 7am-4pm, 1 Saturday/month 8am-5pm
Part-Time Positions: Monday-Thursday 5pm-11pm and Saturday 8am-5pm including Eligibility for Benefits
Works in the Collections/Risk Avoidance Operations environment and is responsible for resolving delinquencies through inbound/outbound collections phone calls.
This is a fast paced, high volume call center environment using an automated inbound/outbound dialer system. Qualified candidates will be comfortable discussing personal financial information and asking for payments and/or negotiating repayment/workout solutions as well as have the ability to navigate multiple computer applications/screens and document call activity while effectively communicating with the customer.

Bilingual a plus.
Bank of America offers one of the most competitive benefits packages in the financial industry, as well as many programs to help our associates achieve a healthy balance between work and life.
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To view and apply for career opportunities please visit: http://www.bankofamerica.com/careers
Click on Job Search
Enter Key Word or Job Number field 

· Type job number and click on the Begin Search box

Click on the Job Title to view the job details
· Ensure qualifications match required skill set and ensure position would be a good fit for you
· Click the "Apply Now" button to apply for our Collector I position. 
Create a profile - follow directions to apply, and then you will automatically be moved forward to the 1st step of our Interview Process to complete the Assessment Simulation.  
*Be sure to bring (2) copies of your resume when you attend the Job Fair 
Bank of America is an Equal Opportunity Employer, M/F/D/V.
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