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Registration and Payment Information
The Mission of the Bursar’s Office is to provide TWU students and their families with a complete understanding of their financial responsibility to the University, and to facilitate fulfillment of that responsibility through effective payment solutions.

For complete and up to date information including tuition and fee charts, payment information, and deadlines, visit the TWU Bursar's website at:

www.twu.edu/bursar
Denton Bursar/Cashier

Admissions and Registration Building

Payment Address

P.O. Box 425439

Denton, TX 76204-5439

Customer Service Hours

Monday-Friday 

Phone 8:00 am – 5:00 pm

Window 9:00 am – 5:00 pm

Phone 940-898-3570

Fax 940-898-3578 – no payments
E-mail Address

payments@twu.edu
Express Mail Address

304 Administration Drive

ACT Clock Tower – Room 101
Denton TX 76204

Dallas Cashier

T. Boone Pickens Institute of Health Sciences

5500 Southwestern Medical Avenue

Room 1502

Dallas TX 75235

Customer Service Hours

Monday – Thursday 

8:30 am – 1:30 pm
Phone 214-689-6736 Fax 214-689-6735
Houston Cashier

Institute of Health Sciences
6700 Fannin

Houston, TX 77030

Customer Service Hours

Monday-Friday 

Phone 8:00 am – 5:00 pm

Phone 713-794-2329 Fax 713-794-2325
Texas Woman's University Registration Statement   123456   9876543
Semester and Year – EXAMPLE ONLY
                              Ms. Jill Pioneer

           01    DEN          304 Administration Dr.          

           9876543            Denton TX 76204                                                                            
 COURSE    BLD ROOM DAYS       TIME     INSTRUCTOR    TITLE   CREDIT HRS
------------ --- ---- ----- --------------- ---------- ---------------  

PSY *1013*02 CFO  204 TTH   11:00AM 12:20PM Jacobs L.  INTRO TO GEN PS   3.00
CHEM*1011*05 SCI  201 W     08:00AM 08:50AM Staff      INTRO CHEM LAB    1.00
             SCI  108 W     09:00AM 10:50AM 

CHEM*1013*02 CFO  202 TTH   02:30PM 03:50PM Staff      INTRO CHEMISTRY   3.00
HIST*1013*01 ASB  101 MW    02:30PM 03:50PM Politz C.  US HIST 1492 18   3.00
MATH*1303*01 MCL  402 MWF   11:00AM 11:50AM Staff      ELEM ANALYSIS     3.00
DNCE*1091*03 PH   328 MW    04:30PM 05:30PM Hill F.    DANCE CONDITION   1.00
                                                                       ======
                                                                         14.0
C H A R G E S                                  C R E D I T S                   

PRIOR BALANCE...................$    0.00      EST. FINANCIAL AID...  $    0.00
ITEMIZED CHARGES (TUITION & FEES ONLY): 

OTHER CREDITS:

 TUITION                   2352.00               Sponsor Payments:    $    0.00

 COMPUTER USAGE FEE         224.00 

 FITNESS & RECREATION FEE    75.00               FA Payments:         $    0.00

 ID FEE                      11.00               Cash Payments:       $    0.00

 INTL EDUCATION FEE           3.00             TOTAL OTHER CREDITS... $    0.00

 MEDICAL SERVICE FEE         43.00                     

 PUBLICATION FEE             10.00             TOTAL CREDITS... 
     $    0.00
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  STUDENT CENTER FEE          32.00                     

 STUDENT SERVICE FEE        232.32

 LIBRARY ACCESS FEE         126.00                     

 TOTAL COURSE FEE            87.00                     

 LAB FEE              
     10.00                     

TOTAL ITEMIZED T/F CHARGES...$ 3205.32

ITEMIZED HOUSING/MEAL CHARGES (ONLY):           
 Housing Charges           1705.00

 Meal Plan Charge          1335.00
 Sales Tax                  106.80       
TOTAL HOUSING/MEALS CHARGES...$ 3146.80        FULL PAYMENT.........$ 6352.12

                                               **Minimum payment......$ 1588.05









includes $15 installment fee
TOTAL CHARGES


$6352.12



**Minimum payment requires enrollment in the Payment Plan Agreement through Pay Online.  
Bills are not mailed.  Bills are available from the Portal>WebAdvisor>View your E-Bill.  Choose Printer-Friendly version to print.  Complete tuition and fee explanations can be found on the Bursar’s website at on the Bursar’s website:  http://www.twu.edu/bursar/tuition-fees.asp.
Payment Options

· In full – All charges must be paid in full prior to the beginning of the semester or term.

NOTE:  If financial aid does not cover the entire balance, the balance may be paid out on the installment plan.

Online enrollment in the plan is required.  See below.

· Installment Plan – Applicable to long terms only. 
Installment Payment Plan Option

Payment Plan Agreement

· Per §54.007 of the Texas Education Code, students who desire to pay their tuition and fees by installment must enter into a written agreement reflecting the terms and conditions of the plan.

· Online enrollment in the plan is the responsibility of the student and requires the electronic acceptance of the terms at the end of the enrollment process through Pay Online.

· There is a mandatory $15 installment contract fee that will be added to your account.  A $15 late payment fee will be added for payments that are not received by the scheduled due dates.  There is no grace period.

· The Installment Payment Option is available for long terms only.  Full payment of all charges prior to the beginning of classes is required for all short sessions.
· Installment Plan conditions:
· No prior semester outstanding balances.

· Fall and Spring – Down Payment of 25% of current semester balance.
· Summer – Down Payment of 50% of current semester balance. 
IMPORTANT:  

· The initial payment must be made or covered by awarded financial aid (including emergency loans) at the time of or before enrollment in the plan.  

· Accepted financial aid and existing payments (if applicable) are considered in the calculation of your plan. 

· Payment of Installment Contract Fee of $15.00.

· Down payment of 25% of the remaining balance on the three (Fall and Spring) or two (Summer) future installment dates.  Refer to the TWU Academic Calendar - http://www.twu.edu/academics/ for dates specific to the applicable semester.

· Interest free.

· Late Fee of $15.00 will be added for delinquent payments.

A STUDENT WHO FAILS TO MAKE FULL PAYMENT OF TUITION AND FEES, INCLUDING ANY INCIDENTAL FEES, BY THE DUE DATE MAY BE PROHIBITED FROM REGISTERING FOR CLASSES UNTIL FULL PAYMENT IS MADE.  A STUDENT WHO FAILS TO MAKE PAYMENT PRIOR TO THE END OF THE SEMESTER MAY BE DENIED CREDIT FOR THE WORK DONE THAT SEMESTER. 
Payment Plan and Authorized User Setup
When logged into the Online Payment service, students or authorized payers should select the Payment Plan tab at the top of the page to enroll in a payment plan.  The Authorized User tab will provide instructions to allow students to setup other authorized payers.  NOTE:  The electronic payment system will only allow the person who sets up/enrolls the student in the plan to make online payments on that plan.

Pay Online/Pay My Bill links are found at the top of the TWU Homepage or on the Portal

Online Payment Methods
· MasterCard – ONLINE ONLY
· American Express – ONLINE ONLY
· Discover – ONLINE ONLY

· NOTE:  a 2.75% (min. $3) convenience fee will be assessed for all credit card payments
· WebCheck (ACH)
· No convenience fee assessed

In Person Payment Methods – NO CREDIT CARDS
· Personal Check (unless past-due balance)
· Money Order/Cashier’s Check

· Cash

· Financial Aid Awards

· Texas Public Education Emergency Loan

· Online Application Only - WebAdvisor>Financial Aid>Emergency Loan Application

Refunds


________________________________________________
Refund Disbursements

TWU does not issue checks for refunds

· Refunds are disbursed by Higher One via the TWU OneCard – A MasterCard logo DEBIT card....NOT a credit card! 

· The OneCard will be mailed from Higher One within 7-10 days of initial registration at TWU.
· Students must activate and choose a preferred method for receiving University refunds for excess financial aid, dropped classes or withdrawals!

· Activate and choose online at TWUone.com
· Refund Choices:

1) Easy Refund – funds available immediately in OneAccount.

2) 3rd Party ACH – funds available 2-3 business days.


NOTE:


Reflected charges are for example only and are not representative of current semester rates.  





All rates are subject to change in accordance with Legislative and/or Board of Regents ruling.











Drops - Classes dropped prior to the 12th class day in a full term or 2nd class day in a short term will be refunded in full less the $10 processing fee.





Withdrawals - The first official class day of a semester is determined by the start date of each semester, not by the first day of an individual class.





Withdrawal Percentages – For specific withdrawal percentages and dates refer to the Bursar’s website at:  


��HYPERLINK "http://www.twu.edu/bursar/refunds.asp"�http://www.twu.edu/bursar/refunds.asp�








�








Daily Withdrawal Limits & Fees





$500 per day ATM cash withdrawal.


No fee for withdrawals from Higher One ATM’s located in Dallas, Denton or Houston Campuses


$2,500 per day purchase maximum.


No charge for signature/credit transactions – Avoid debit transaction fees by choosing CREDIT at the point of sale instead of providing your PIN!









