
 

 

Welcome to General Studies! 
Congratulations! You’ve been accepted! 
You might be wondering what comes next? Below is a checklist 
of reminders and suggestions for preparing to attend TWU. 
Simply check off each step as you complete it to keep track of 
your progress. 

 
 
 
1 

 
TWU Pioneer 
Portal & Email 
portal.twu.edu 

 
Upon being admitted, you will be able to create a TWU Pioneer Portal account.  
Once you have created this account you will see on the main portal site your 
assigned TWU Email account information.  The TWU Pioneer Portal &  
TWU Email serves as the official form of communication between you and TWU.  
Check your TWU Email often to stay on top of what is happening at TWU. 
 
Questions or help?  Helpdesk 940.898.3971 or helpdesk@twu.edu 
 
 

 
2 

Academic 
Advising 
 

Please call General Studies Advising at 940.898.3850 to schedule an  
appointment with your academic advisor who will help tailor your class  
schedule to your educational goals, personal schedule, and make sure you 
are on track for graduation. Appointments may be online, in person, or by phone.
 
 

 
3 

Register for  
Classes 

After speaking with an academic advisor you should register for classes.  
You may view the step-by-step General Studies Getting Started 101 guide  
to help you through the process.  
 
 
 

 
4 

Apply for  
Financial Aid & 
Scholarships 
twu.edu/finaid/ 

Financial Aid: Apply online for federal financial aid to be eligible for grants or  
loans at fafsa.ed.gov 
 
Questions?  Office of Financial Aid 940.898.3064 or finaid@twu.edu 
 
 

 
5 

Pay Your 
Tuition 
twu.edu/bursar/ 

Payment deadlines are critical. Please make all payment arrangements before  
the payment deadline and review the Academic Calendar for specific deadlines.  
Also note, if you are receiving financial aid or scholarship assistance, you will  
need to make up any difference in tuition. 
 
Questions?  Bursar’s Office  940.898.3570 

 



 
6 

Buy Your 
Books 
TWU Bookstore 

To purchase textbooks, you may visit the TWU Bookstore online, on campus, 
or access Get My Books through your Pioneer Portal tools.  
The TWU Bookstore will help you get the educational supplies you need.  
Also find TWU memorabilia and more! 
 
Questions?  TWU Book Store  940.898.3103 
 
 

 
7 

Get a Parking 
Permit 
twu.edu/dps/parking 

Parking permits may be purchased at the Public Safety Office. You will need 
to have your TWU ID, your license plate number, and proof of vehicle 
ownership with you when you go to purchase a permit. The TWU Public 
Safety Office is located on the lower level of Hubbard Hall.  
 
Questions?  Public Safety  940.898.2911 
 
*Students who are 100% online may receive a 1 day parking permit per 
semester. Any additional visits will require the purchase of a semester permit. 

   

 
                                    

 
What Students Say About General Studies 

 
I am so glad I decided to complete a General Studies degree at TWU.  It was the best way for 
me to leverage my transfer credits from my AAS degree, finish my studies in Business, while 
also exploring various other disciplines under the Women’s Studies concentration.  
 - Laura Heatwole  

I feel empowered knowing that I have a college degree.  General studies degree will open up 
opportunities that previously were not available to me with just having some college hours.   
 - Frances Al-Waely 

TWU's General Studies Program has allowed me to get back on track and finish my degree 
after an extended time away from school. As an older student, I feel that it allows me to 
maximize my time in college! 
 - Carla Morgan 

http://www.bkstr.com/webapp/wcs/stores/servlet/StoreCatalogDisplay?catalogId=10001&langId=-1&demoKey=d&storeId=44404
http://www.twu.edu/downloads/bgs/BuyingYourTextBooks.pdf
http://www.twu.edu/dps/parking.asp
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