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Summer Internship – Relationship Management


Houston, TX�


Automatic Data Processing, Inc., with nearly $9 billion in revenues and 570,000 clients, is one of the world's largest providers of business outsourcing solutions. Leveraging 60 years of experience, ADP offers the widest range of HR, payroll, tax and benefits administration solutions to organizations of all types and sizes. ADP is also a leading provider of integrated computing solutions to auto, truck, motorcycle, marine and recreational vehicle dealers throughout the world. �


With a history of financial growth that is unmatched in our industry, ADP is well-positioned for long-term growth and profitability. Given our global reach and scope of products and services, ADP is a place where you can grow your career while making a lasting impact in a results-orientated, dynamic and collaborative environment.  ADP is committed to investing in our associates’ career development and professional growth. In fact, we have been repeatedly recognized by Training magazine’s “Training Top 125” list.  To find out more about ADP, please visit our website at � HYPERLINK "http://www.adp.com/" \o "http://www.adp.com/" �www.ADP.com�.  (NASDAQ: ADP)





This Internship program is full-time, runs for 10 weeks starting as soon as possible earning $12.00/hr.  As an ADP Intern you will be responsible for supporting the execution of successful projects and will work with ADP personnel as appropriate.  You will report to an assigned mentor within the organization. As part of the mentor relationship, you will be expected to interact with the mentor on all major matters critical to the performance of your assigned responsibility. In this relationship, you will be encouraged to share feedback and recommendations on the internship program in order to foster growth on both a business and personal level.  You will work independently on department related projects and provide updates on the status of your project and project related activities throughout the course of the internship.  You will be asked to maintain a weekly log of activities and accomplishments for review and assessment.





Towards the end of the program, the intern will deliver a 15-20 minute power point presentation to our Senior Executive staff regarding their assignments and experiences with ADP.   





RESPONSIBILITIES:�The Relationship Management intern will be responsible for:


Coordinating, participating and reporting on First Year Client Experience programs in support of client retentions and quality service efforts.


Engaging and partnering with appropriate departments for FYCE issue resolution and follow up.


Cultivating effective working relationships with key associates in other business units to ensure timely resolution of client issues.


Coordinating and monitoring tasks to ensure issues are resolved timely and accurately.


Communicating status updates to all appropriate parties.


Performing appropriate follow up to ensure future client satisfaction.


Coordinating, participating and reporting on client outreach programs in support of loss reduction efforts.


Contacting clients in response to client surveys and partnering with appropriate departments for resolution and follow up.


Keeping up to date with market penetration and competitive products.


Monitoring team queues to ensure SLAs are met and workload is balanced among team members.  


Team member may participate in pilots, councils, team meetings.





REQUIREMENTS:


Ability to interface with multiple levels of management.


Possess good communication skills both written and oral.


Conflict resolution skills.


Ability to problem solving and problem analysis 


Possess good planning, project management and communication skills.


Technical skills.


Minimum of two years completed within a four-year degree program


GPA of 3.0 or higher


Preferred areas of concentration: Business Administration, Business Management, Marketing, Accounting or Psychology





LOCATION:	Houston, TX 





For questions and consideration, please send resume and contact information to � HYPERLINK "mailto:Kathleen_Galateo@adp.com" �Kathleen_Galateo@adp.com�.





� HYPERLINK "BLOCKED::http://www.facebook.com/pages/ADP-Careers/21187428907?ref=ts" \l "/pages/ADP-Careers/21187428907" \o "BLOCKED::http://www.facebook.com/pages/ADP-Careers/21187428907?ref=ts#/pages/ADP-Careers/21187428907
http://www.facebook.com/pages/ADP-Careers/21187428907?ref=ts#/pages/ADP-Careers/21187428907" �Visit ADP on Facebook!� Please become a FAN to stay up-to-date on news and events!





Check out our video at � HYPERLINK "http://corpvideoweb.adpcorp.com/corp/recruiting/video.htm" \o "http://corpvideoweb.adpcorp.com/corp/recruiting/video.htm" \t "_parent" �http://corpvideoweb.adpcorp.com/corp/recruiting/video.htm�





ADP is an Equal Opportunity/Affirmative Action Employer; M/F/D/V. ADP believes that diversity leads to strength.

















