Christy Bond |
Marketing Account Representative

: Blue Cross and Blue Shield of Texas

® § * HEALTH b



HealthSelectSM of Texas

* Self-funded plan offered to State of Texas and certain
higher education employees, retirees, and their dependents

* Administered by Blue Cross and Blue Shield of Texas for the
Employees Retirement System of Texas (ERS)

 Blue Care Connection®
 Blue Access for Members
* Personal Health Manager

 Blue Extras




Blue Care Connection

Disease & Condition Management

Disease and condition management programs are designed for those who have
been diagnosed with conditions such as:

Asthma
Diabetes
Congestive heart failure

- Weight Management and Tobacco Cessation programs
- Special Beginnings

- Personal Health Manager

- Blue Points

J Blue Care Connection at (800) 462-3275

24/7 Nurseline

Gives you direct access to experienced nurses for questions regarding health
related concerns 24 hours a day /365 days a year

Simply Call (888) 334-9473



Blue Access For Members at www.bcbstx.com/hs

Contact Us | ERS Home

o) BlueCross BlueShield
E of i< EX5VSELECE BRS
Home My Coverage Doctors 8 Hospitals Coordinator News Destination Wellness

Welcome to HealthSelect's Plan Benefits

News and Updates How can we help you?

HiN1 ("Swine") Flu

Information

Complete a Health Risk ©Learn to use the Personal

Assessment and Earn Blue Health Manager and earn Health Manaager and earh far NMaembhare

Points

Blue Paoints
Fighting Insurance Fraud - e
what You Can Do

Llser Mame:

©H1N1 ("Swine') Flu Password:
Information

Destination Wellness ©Save Money with the

I forgot my User

BlueExtras Discount ® 1o
HProgram
Program €& I forgot my Password
© Take a Tour of Blue
Access for Members!
© Sign Up Today!
DESTINATION ) Q i e
WELLNESS Blue Access

@ for Members

Tools, Resources, and Rewards
for HealthSelect Participants




Blue Access for Members

- Company
6“’% BlueCross BlueShield of Texas Information | Contact Us | User Profile | Help |
# Experience. Wellness. Everywhere.

My Health My Coverage Yisits & Claims Doctors 8& Hospitals

Home

News & Updates
PHM and HRA Access
Interruption

Blue Points— E-mail Reminder
Get Fitfor only $29 a month!

Mammogram and Cervical
Cancer Screenings

I I need to...
Happy Hew Year!
Start the new year off on . ' : J =
the right foot! Be sure to (] ™ z
schedule your annual
wellness check with your

physician. Quick Links
Learn more about physical HRA Take vour Health
Message Center @ exams. | =5 Risk Assessment
Subject Date
Re: Wh ,'sn't = | " l D [1] Miew medical
H ol 4
mu claim paid 3/9/2010 = souersds
Y el
‘:t'e Ciocaand Check out the
Blue Cross and
Blue Shield : H1 N1 UPDATE a Personal Health
TR TR 27192010 Manager
Pending Claim
Notification Personal Health Manager &F HimMi Alert .
s aAccess health and wellness Get the facts you need. Fitness

resources that can help you
manage your health.

Program (&

% Download a form

Get a temporary
ID Card

(ive Chat)

Chat Live with a Blue Cross
Blue Shield of Teras

Customer Service Your 3 ost recent visits :
Representative regarding

benefit and claims questions. Date Patient Physician/Provider. .
/ 0370472010 AAROMN SMITH MNATHAMN JOHNS MD PAID S r
N Manage
Monday - Friday Preferences
7 a.m. - 10 p.m. 0370172010 SAMATHA SMITH MNATHARMN JOHMNS MD A/ID

Find a Doctor,

MNATHAMN JOHMNS MD OT PAID . Hospital, or
— Dentist

03/01/2010 SAMATHA SMITH
N




Personal Health Manager

e BlueCross BlueShield of Texas
/¢ Experience. Wellness. Everywhere.*™

My Health My Coverage Yisits 8 Claims Doctors 8 Hospitals

News & Updates

PHM and HRA Access
Interruption

Blue Points— E-mail Reminder
Get Fit for onl 22 a month!

Mammogram and Cerwvical
Cancer Screenings

Message Center @
Subject Date

Re: Why isn't
my claim paid
yet?

Blue Cross and
Blue Shield
Pending Claim
MNotification

2/9/2010

B8/19/2010

More...

Live Chat

Chat Live with a Blue Cross
Blue Shield of Texras
Customer Service
Representative regarding
benefit and claims questions.

Monday - Friday
7 a.m.- 10 p.m.

PE.: DOA-/'\L
g Lo

Personal Health Manager
Access health and wellness
resources that can help vo
manage your health.

Company

Information | Contact Us | User Profile | Help |

Happy Hew Year!

Start the new year off on
the right foot! Be sure to
schedule your annual
wellness check with your
physician.

Learn more about physical
exams.

|| [2]E0[3]
[H1 N1 UPDATE]

Himl alert
Get the facts you need.

I I need to...

37 /SELEGE

Quick Links

Your 3 most recent visits :

Date Patient ician/Provid Status
0350472010 AABROMN SMITH NATHAN JOHNS MD PAID
0350152010 SAMATHA SMITH NATHAMN JOHMNS MD PAID
03/01/2010 SAMATHA SMITH NATHAN JOHMNS MD NOT PAID

HRA Take vour Health
Risk Assessment

Miew medical
coverage

Check out the
Personal Health
Manager
Fitness

Program &

Download a form

Phbyd

dewes
\5:— = Set atemporary
L';:"-/"/ ID Card
~ Manage
Preferences

Find a Doctor,

Hospital, or
Dentist

9 X




Personal Health Manager

For Your Health — Get Fit, Eat Right,
Live Well, Kids & Teens, Articles &
Recipes, Weight Loss, Stop Smoking

Know Your Risk —
Customized Health
Risk Assessment

Blue Points
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Record Your Activities And Earn Medals

Tuesday, December 15, 2009 | Last Login: Tuesdsy, December 15, 2009 Aaron ). Smith ® Log Out Famihr Members

BlueCross BlueShield
@ @ of Texas 6 Help Home

2 MANAGE ~ ¢ COMMUNICATION ~ <§% HEALTH TOOLS ~ :[%) HEALTH INFORMATION ~ Ol RESEARCH ~ [ g GENERAL ~

@ Get Fit @ Eat Right @ Live Well @ Kids & Teens @ Articles & Recipes @ Blue Points

want a Gym Membership? Click here to find one in your area. -
——— . . Your Current Goal:
Get Fit - Exercise Plan Standard nght Loss

week: [TNENIEN S (%8 wiesiiy view |
P PBDDD B OO0 0O O mmmmimas

Burn Rate: ZZ06 cal. Exercise: 0 cal. Daily Total: 2206 cal.

TacsUay
December 15
| %l REPORT

FS minutes before proceeding with vour davy's waorkout.

. r
& Flexib |I|ty modify
ot Bl -lEE e

Calf:Step stretch 3 stretches 10 sec
Meck:=Side to side 3 stretches 10 sec
Chest:wall corner lean 3 stretches 10 sec
Lower Back:Seated forward lean 3 stretches 10 sec

4—p Resistance

ctivity - Chest Se Reps
wide Grip Push-ups

arnolds =z 15 10 60 seconds




Select The Completed Activities and Times and
Then Click Submit.

Tuesday wieek: [OH[EN RN | % wweekiy vie
December 15 L e 0 ee®® ® OO0 00O O
Burn Rate: 2206 cal. Exercise: O cal. Daily Total: 2206 cal. g

rou hawve not reported on yvour plan today.

Reset | Cancel |

et WARM UP: Warm-up for 5 minutes

N, Flexibility

eeding with vour day's workout,

=titio Hold Tlrl' =

H i F!_E:l:l lr'h-|:| FI:|r| Reported / FI:|r|
W\ Calf:Step stretch 3 stretches IF J 10 sec
W | Meck:Side to side 3 stretches IF J 10 sec
W | chest:wall corner lean 1 3 stretches IF J 10 sec
W] Lower Back:Seated forward lean 3 stretches IF F 10 sec

Resistance

I+ wide Grip Push-ups Iz fz I12 Filz body 50 seconds
| : . Feps | [ |




Record Activities - Customize Workouts -
Earn Blue Points

‘March 14

| Samy REPORT |

‘ou have not reported on you

el WARM UP: Warm-up f

- Flexibility

activity pe h J"‘,’i

Hamstring:Sitting toe touc EXERCISES
Shoulder:Seated lean bacld speen
Upper Back:Cross arm in fil EXERCISES

Quadriceps:Side quad RESISTANCE Primary Muscles

EXERCISES Targeted
> Chest : .'duk for info)
~ #¥ Resistance
activity - Chest -

> Upper Back
> Shoulders
> Biceps
Dumbbell Bench Press
Push-ups {from knees)
.C'.-::tl'-.fit'g.-' - Shoulders -

QuickTime Movies | 100K

Kickbacks

> Triceps

Frontal Dumbbell Raise
Lateral Dumbbe ise
|activity - Biceps - ; _ Tou can perform this exercise by either worlking both arms simultaneously or
Hammer Curls > by alternating the arms individually. Either way, kickbacks are great for
Alternating Dumbbell Curlsis dewveloping the tricep muscle group, but they do require a great deal of

Tips & Notes:

|Activity - Triceps - S discipline. Keep those elbows high...no cheating!.
Chair Dip = : !
Kickbagks * The illustration shown above demonsirates correct free-weight lifting




Add Everyday Activities Such As Mowing The Yard,
Sweeping The Floors And More..

B COOL DOWN: Take tirme to properly cool down for 5 minutes after working out,
@ Recreational  (add/edit

Activity Category Tirne (rnins)

Vacuuming House/vard

Playing with Children Houseard 30
Playing with Children Houseard 180
Dance - Fast Dance 30

Laundry House/vard 30




Choose From Several Categories Such As Dance,
Nature, Cardiovascular And House/Yard

3 https:/ /www.bcbsforyourhealth.com - For Your Health - Microsoft Internet Explorer

Recreational Activities

ACTIVITIES FOR TUESDAY DEC 15
Category Activity ________________Schedule | Time | Action

Dance Dance - Fast Every Sun/Tue 30 Delete
House rard Laundry Every Sun/Mon/Tue wed/ Thu/Frifsat a0 Delete
HouseSrard Playing with Children Every Sun/MonsTueswed 30 Delete

Houses rard Vacuuming Every Tue 30 Delete

ERE

ADD AH ACTIVITY FOR TUESDAY DEC 1%

FirstlSeIect a Category ;lThen |Se|ect an Activity;l
Schedule:
L) Taoday Only
L Ewery sunl ™ I Tuel¥ wedl™ Thu FrilT satl
Time: I3D Minutes C
0se your
Selsct an category y

I_ I_ I_ I_ E |4 Internet o




When Finished, Select Report

Tuesday, December 15, 2009 | Last Login: Tuesday, December 15, 2009 Aaron J. Smith @ Log Out Famihy Members

BlueCross BlueShield |
@ of Texas ; 9 Help Home

¥ MANAGE ~ (D COMMUNICATION - <§% HEALTH TOOLS - HEALTH INFORMATION ~ O RESEARCH ~ [_im GEMERAL ~

@ Get Fit @ Eat Right @ Live Well @ Kids & Teens @ Articles & Recipes @ Blue Points

Yant a Gym Membership? Click here to find one in your area. |-

Your Current Goal:
Standard Weight Loss

Tuesday wesk! FAEIIREEE

December 15 PEREEE® ® 0000 0 0N e

' T

| “wmip REPORT Burn Pate: ZZ0& cal. Exercise: O cal, Craily Total: 2206 cal.
gt reported on vour plan davy.

S minutes before proceeding with yvour davy's worlcout,

N3  Flexibility  modiey

FRepetitions Hold Tirme

3 stretches 10 sec
Meck:Side to side 3 stretches 10 sec
Chest:wall corner lean 3 stretches 10 sec
Lower Back:Seated forward lean 3 stretches 10 sec

d4—p Resistance

Activity - Thest -

wide Grip Push-ups

Activity - Shoulders -




Record Your Meals And Snacks. Watch As You
Meet Suggested Serving Amounts.
@M @ Eat n.gm; @Liveﬂell @Kids&Teens @Articles&ﬂecipes @ Blue Points

Standard WE|ght Luss —

wlnlrls]s] B S sy view
0[S Erineer Frienan)

------_-----
[ My Favorite Foods | My Favorite Meals | Healthy Meals W

Hutritional Servings

&~ Eat Right - Nutrition Plan

Tuesdawy
December 15

Tou hawe not reported or confirmmned any food items todaywy.

Breakfast




Log Your Meals

Choose a Gategory Or Search by Keyword

@ Get Fit Eat Right @ Live Well @ Kids & Teens @ Articles & Recipes @ Blue Points

Hutritional Servings

‘Step 1 Category Search: Keyword Sea. ch: T = ®uspe
Breakfast Foods 'AJ _ B - cuggested

Step. ~ <eclect Food Item:
. 0 - —
biscuit w/egg & ham, fast food =
Step 3 portion size: 172 Notes: This is a generic fast food product.

How many portiony do you want?

| Return to Plan _II Try Again _J

. 2s

1700 Suggested Cals

Choose the item — your current levels will be automatically recorded




Blue Points!
KEn ) EcCoose plueshieid | @) o (@) tome

#% MANAGE~ ) COMMUNICATION > <5 HEALTHTOOLS ~ [} HEALTHINFORMATION ~ ) RESEARCH ~ [ GENERAL ~

New Messages For Your Health Know Your Risk

You have no new messages in your inBox. Q = ake Your Health Risk HRA
‘To view More messages, click on 'More'. Assessment &

Fit EatRight LiveWell Kids & Atdicles & Weight Stop
Teens Recipes Loss Smoking

My Care Profile
Access Your Care Profile %’

Ask a Question

Click on the following images to send your
guestions to health professionals through

Alerts/Notifications

You have no alerts.

Use your Tools to

Interactive Symptom Checker

>symptom checker

record and keep track { Wan | TumtoBack |  Woman a secure messaging system.
of your basic healtth Head
measurements on a Eyes ASKA ASI_( A
regular basis. = = Nurse. Trainer.

Nose & Mouth ASKA ASKA
More tools to help you ~ = Dietitian. Life Coach.
manage your health are on the way ... Heolis Throat

frm, Shoulder & Hand

N Sl y Send Feedback.
Chest & Breast

Sbdomen
Pelvic frea & Groin

Health Search
Leg, Hip, Knee & Foot
. FoSists & Health Topic
" News Archives

Skin
¢ Drug Index

Q|




Blue Points!
S @ s meshes | @ e @) eme

#3 MANAGE ~ ) COMMUNICATION ~ <53 HEALTH TOOLS ~ HEALTH INFORMATION ~ ) RESEARCH ~ [ GENERAL ~

3 - - - B — B SN B - P N -
@ Get Fit @ Eat Right (‘a Live Well @ Kids & Teens .@ Articles & Recipes (@ Blue Points

Redemption Levels
2500 Point Level
S000 Points Level
10000 Point Level
250090 Point Level
S0009 Point Level

‘ Blue PointsS™ Account and Redemption Center

Every time you track a fithess workout, report a meal, complete the on-line Health Risk Assessment
or use other parts of the For Your Health section, you can sarn Blue Points. From electronics to
workout gear, there is a wide variety to choose from as your reward for being healthy.

Your Points Awvailable
To Redeem: 200 ~ _
New Blue Points Program Rules are effective January 1, 2010. See the

Program Rules for more details.

View R ‘gona ' /J

Items In Basket: O

Faos

Program Rules s

Customer Service Point Earnings .
{click a heading for more detail)
Health Risk Assessment 0O Points
Fitness Prograrm Wisits 0 Points
Tools and Trackers 200 Points
Online Weight Loss Program 0O Points
Online Stop Smoking Progra 0O Points
Special Promotions 0O Points
Additional Blue Point 0 Points
Total 200 Points

Miew all Point Earnings History Detail

Redeem Now!




Redeem Rewards At 2,500 Points — 50,000
nDn @) Do mrueshicd | @D o @) vome

4% MANAGE~ D COMMUNICATION ~ < HEALTHTOOLS ~ [} HEALTH INFORMATION ~ ) RESEARCH ~ [ GENERAL ~

%) Get Fit téﬁ Eat Right

, Live Well @ Kids & Teens @ Articies & Recipes @3 Blue Points
- —ve el K —= " <

$5 Target Gift Card

The Target Gift Card can be used in retail stores or
online.

| &= Add to Basket i

$5 wal-Mart Gift Card

The wal-Mart Gift Card can be used in retail stores or

WAL+MART online.

Save money. Live battes.

| w Add to Bask.i“l

¥ersa Loop- Light

Mew longer loop option! The closed-loop design of this
2~ flat band fits comfortably around the upper or lower
legs, so you can exercise the muscles of the hips and
legs. The 12~ long Yersa-Loops are ideal for short,
limited movements. Yersa-Loop: 12~ L. 2~ W. 1 |b.

| &= Add to Basket |
$5 Best Buy Gift card

The Best Buy Gift Card can be used in retail stores or
online.

| &2 Add to Basket |

¥ersa Loop- Medium

Mew longer loop option! The closed-loop design of this
2~ flat band fits comfortably around the upper or lower
legs, so you can exercise the muscles of the hips and
!gg;. 'I:he 12~ long Yersa-Loops are ideal for shor:_t,




50,000 Points Or Save and Redeem Values
To $600 At One Time...

|'% Add to Basket |

%200 Southwest Airline Gift Card
A southwestgiftcard can only be used for Passenger travel
on Southwest airlings or far flights on codeshare partners
purchased through Southwest Airlines, excluding
Sauthwest Airlines Group Tickets, The card is fully
southwestgiftcard will not be redeemed or exchanged for
cash, check or credit except where required by law, &
southwestgiftcard redeemed for travel is not refundable
and will be held as travel funds if travel is not taken. all

held travel funds must be used and travel taken within 12

transferrable and has no expiration date. A
months of the original reservation date.

| = Add to Basket |
Apple iPod Nano-Blue

with just a few clicks, the new Genius feature finds the
songs on your iPod nano that go great together and
makes a Genius Playlist for you, Thanks to the built-in
accelerormeter, you can rotate iPod nano to flip through
alburmn art with Cover Flow, watch rnovies and TW shows
in widescreen, And wiew photos in either portrait or
landscape. Just give iPod nano a shake and it shuffles to a
different sang in your rusic library,

| &= Add to Basket |
Silver Cyber-shot Digital Camera

Smile Shutter™ technology captures a smile the moment
it happens. Simply choose the Smiley Face icon on the
LZD and the camera does the rest, Double Anti-blur
Solution is the combination of Sptical SteadyShot™ image
stabilization and High ISO sensitivity {up to 3200} which
helps compensate for shaky hands, minimizes blur and




Blue Extras>M for HealthSelect Participants

Value-added discount programs
* Davis Vision

TruHearing

Jenny Craig

Curves

Fitness Program

Health-related services and products, such as:
— Acupuncture

] — Massage therapy

— Fitness/gym memberships

.




Fitness anywhere, anytimel

AT L
T @

BlueCross BlueShield of Texas
Experience. Wellness. Everywhere *™

CTompany

Information | Contact Us | User Profile | Help |

My Health My Coverage Yisits 8 Claims Doctors 8 Hospitals

News & Updates

Blue Points3*" Reward Program
Set Fit for onl 22 a month!
Limited-time offer on gluco=se
monitoring

Mammogram and Cerwvical
Cancer Screenings

a nte

L

Subject
Re: Why isn't
mw claim paid
ver?
Blue Cros=s and
Blue Shield
Pending Tlaim
Notification

Date

Bfe/z010

s/19/2010

FMor:

Personal Heslth

&

PERSONAL
H

anager

Access health and wellness
resources that can help vou
manage your health.

Cervical Cancer

Ahlthough it most often
occurs in women age 30
and older, all women are at
risk for dewveloping cervical
cancer.

Learn more.

I[z][=2]
[H TN1 UPDATE]

Himil alert
Get the facts vou need.

Wellness Spotlight

.’ Fitness Program

Your affordable
passport to fitness!

Facebook

Twitter

Weilness
Videos

Your 3 most recent visits

Date Patient Physician/Pravider Status
0370472010 AAROR SMITH MNATHARM JOHMNS MD PAID
0350172010 SAMATHA SMITH MNATHARN JOHMNS MD PAID

SAMATHA SMITH MNATHARM JOHMNS MD MNOT PAID

037012010

More...

1 need to...

Quick Links

Take vwour Health
Risk Asses=sment

=

e
Biliz
s
=

Blue BlueE=trasSH
Extras™ Discount
Program
e
—— = Set a temporary
— ID Tard

=

Miew medical
coverage

Theck cut the
Personal Health
FManager 5

Fitness

Program 5

Download a form

Manage
Preferences

Find a Doctor.
Hospital. or
Dentist

CTompare
Treatment Costs

Stop receivin
sper statements

o L N
Bblue

on your Desktop!?




Fitness anywhere, anytimel

Experience. Wellness. Everywhere =™

My Health MMy Coverage Yisits & Claims Doctors 8 Hospitals

- Company
@ @ BlueCross BlueShield of Texas Information | Contact s | User Profile | Help | _I
- -

vi'ellness Information | Toaols Incentives

My Health - Wellness Information [t reed ... =

[FostPopularmeaih Topics | [neann raus

Cra I need a particular Internet

Arthritis Breast Cancer Cholesterol Diabetes Browser to use Personal
Health Manager?

Fitness immunization Obesity Owvarian Cancer HowmanIchangs the fons size
What is the H ital

Physical Exam Pregnancy Prostate Cancer Camparizan Taal?

YView all Fags

More Topics: a8 - E F-1 [ P -T u - =
Related Information

AMccess My Health Tools

[Fitness Pregram ] | ey coveraas

The Fitness Program membership is yvour affordable passport to Find a doctor ar hospital
fithess. This program offers access to a nationwide network of
independently contracted fitness centers for a low ane-timme $29
enrollrment fee and $29 monthly fee, plus applicable taxes,
awailable exclusively to Blue Cross and Blue Shield of Texas
members and their covered dependents (age 15 or older).

Access the Fitness Program cf l

BlusExtras="™ Discount Frogram




Fithess Program

Learn about the EFithess Program...

Why Enroli? Benefits How to Enroll?

Be Active, Have Fun, Get Fit.

MNow, there’s a program designed to make it easier for you
to get fit, feel good and have fun while doing it!

The Fitness Program makes it easier for you to;

e Fit a quick workout into your busy day when it's
convenient for you, wherever you are.

e Find the fitness center that fits you without the hassle
of an annual commitment.

® Enjoy unlimited access to multiple fitness center
locations for one low monthly fee,

e Meet new friends and have fun!

e Earn Blue Points®™ each time you visit a participating
location and redeem them for valuable rewards.

Enroll in the Fitness Program today to enjoy the
benefits of a healthier vou!

Get Started Now!

Find Fithess Centers Near You and Enroll Today

Search for participating locations near you by entering your
zip code and desired search distance below, Take the next

step to becoming the fitter, healthier person you want to be
by enrolling in the Fitness Program today.

Search for Enroll Now!

Fitness Centers
Wwhen you join the Fitn

ter ZIP Code
rch Distance

25 iles =]

‘ Find Fitness Centers ’

enroll today!

’ Begin Enrollment! l

Welcome, AARON SMITH

Frequently Asked Questions

what is the Fitness Program?

How much does the Fitness
Program cost?

How do I enroll in the Fitness
Program?

am I locked into a contract
when I enroll in the program?

Why join the Fitness Program
when I can find a less expensive
option?

v View All FAQs




Fithess Program

Norecth Lakes Recreation Center (Z2.Z213 MHMiles S e le ot

ZoOod1l ww, wwind=sor, Denton, Texas Fae=03

Phons: (2<90) S42-S=257

Aorrmmenities: Cardiowvascular Equipment;iSroup Exercise S Osrobics Area;PResistance
Training Equiprnmment

wwebSite: ververws dentonparks . oo

Z4 Howur Fitness — Lewiswille (1 3. 5973 HMMiles Select

FTEA W, Main =t., Ste. 190, Lewiswille, Texas FSOG7

Phonme: (9721 4436 =< &00

armmenities: Cardiowvascular EquipmentiHot Tub 2 whirlpool; Resistance Trainmimng
Equipment;Fooal - vYear round;Stearm andAor Sauna

Z4 Hour Fitmess — Litkle Elrnn Crossing (1213 HMiles Select

Z700 E. Eldorado Pluwvsw ., =te. Z00, Litkle Elmi, Texas FSOoOss

Phonme: (9721 6z -a095

aarmenities: CTardiovascular Equipmient;Hot Tub A wWwhirlpoolj Resistance Training
Equipment; Poal - vYear round;Stearm andAaor Sauna

web=ite: vovers Fahourfitness . corm

Z-4 Howur Fitness — Castle Hills {1 &. 3873 MMilles

G4 ESE6E6 State Hyew . 121, Lewiswille, Texas FSOSa

Phonme: (458933 23 7-S05

amenities: CTardiowvascular Equipment: Sroup Exercise S aserobics area:Hot Tub &
wyhirlpool;FResistanmnce Training Equiprment;Pool - vear round; Sroup CTycling: Personal
Trainina; Steam andASor Sauna

Z4 Howur Fitmness — Southlake (1929013 HMiles

Select

Z01L M. Molen Dr., Southlakke, Texas FaOaz=

Phome: (S17) a4=z1-<10=<}

aarmenities: Cardiovascular Equipmient; Hot Tub A whirlpool; Resistance Trainming
Equipment; FPoal - vYe2ar round; Stearnm andAor Sauna

Za4 Howur Fitmness — Frisco (1929273 Milles

SSoEeS Prestonmn Rd., Frisco, Texas FSO5<

Phomne: (2111 615-SS=<1

Aorrmmenities: Cardiowvascular Equipmenti;Hot Tub A whirlpool;Resistanmnce Trainming
Equiprmment;Poal - vYear round;Stearnn andSAor Sauna




Blue Cross and Blue Shield of Texas:
Real People

BCBSTX Summer Enrollment Line: (800) 252-8039
— Monday-Friday, 7 a.m. — 7 p.m.
— Saturday, 9:30 a.m. — 1:30 p.m.

24/7 Nurseline: (888) 334-9473

* Blue Care Connection: (800) 462-3275

HealthSelect website: www.bchstx.com/hs
— Live Chat Monday-Friday, 7 a.m. — 10 p.m.

— Ask-A-Nurse, Trainer, Dietitian, or Life Coach in the
Personal Health Manager

QUESTIONS


http://www.bcbstx.com/hs

