Access 1st Capital Bank
	Job Title:  Intern.
	Employee: CORIN CLEMENT

	Department: RETAIL DEPARTMENT
	

	Reports to: EMILY JERNIGAN
	Title:  AVP RELATIONSHIP OFFICER


Bank’s Mission Statement

Bringing Community Back to Banking…
…by delivering superior personal service and state-of-the-art competitive products that attract and retain quality customer relationships throughout our community
Position Overview 

The major objective of this position is to develop a culture of sales and marketing which would include training and working with the staff with the intent of growing the bank in both deposits and loans. It is imperative that this position is a good representation of the bank by providing quality service that creates an image of professionalism and friendliness.
Essential Job Functions:

· Assist in coordinating marketing events on/off campus

· Assist in developing marketing plans and implementation

· Participate in the development of social media platforms

· Sales and marketing of bank products

· Proficient in all bank products & services

· Meet with potential and existing customers including some outside calls
· Compliance with bank policies and procedures

· Be familiar with teller and new account functions and duties
· Be familiar with loan products and consumer loan applications 

· Assist AVP Relationship Officer with any duties and projects assigned
Evaluation Areas:
· Marketing and sales of bank products

· Participating in bank call program

· Quality of work and customer response

· Attitude

· Productivity and time management

· Reliability and dependability

· Initiative 

· Communication

· Team player

· Job Knowledge and continued career improvement

· Willingness to help in all areas of the bank and cross train

NOTE:  This job description is not intended to be all-inclusive. Employee may perform other related duties as needed to meet the ongoing needs of the organization. 

