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MARKETING/PUBLIC RELATIONS/SOCIAL MEDIA INTERNSHIP
Job Description

Job Summary:

Within this Internship Program, Cristina’s will use a hands on approach to challenge an intern to develop his/her Marketing, Public Relations and Social Media skills.  Our company is seeking an individual that promotes ambition, self-confidence, critical thinking and maturity.  The correct intern will have an opportunity to advance Cristina’s Fine Mexican Restaurants’ Quality Service Brand.  
Reporting directly to the Chief Operation Officer and possibly Cristina’s External Marketing Firm, the Marketing/Public Relations/Social Media Intern will help create and drive Cristina’s innovative marketing strategies.  At the end of this Internship Program, the Intern will possess a substantial background in launching and maintaining a multi-million dollar company’s Marketing/Public Relations/Social Media Campaign.  
Duties and Responsibilities:
1. Develops and coordinates the Marketing/Public Relations/Social Media activities associated with the company’s innovative strategies.  
a. Coordinates with Graphic Artist Intern to develop Cristina’s social media/web presence, branding materials, and promotional materials to support the company’s brand. 

b. Assists in the development of the company’s marketing signage including promotions (table and menu), on a quarterly basis.   

i. brochures, posters, catalogs, logos [flash], and large format signage
c. Promotes in-store branch operations food and beverage incentive programs 
2. Maintains the company’s social media brand awareness (i.e. Face Book, Twitter). To include but not limited to the following: 

a. Manage all traffic, positive or negative 
b. Email marketing 

3. Monitors and tracks social media activities by competitors, assess implications with trends, and integrates learning into overall social media strategies.
a. Recommends future marketing/social media development.  

4. Ability to work with other management personnel to plan marketing and any special restaurant functions, including being involved in community activities and network with local businesses to foster sales.
a. Attends Chamber of Commerce Events

b. Promotes local school, sport and charity events 

c. Evaluates local government and business event calendars
d. Creates, collects and evaluates customer surveys: online, comment cards and focus groups   

Job Requirements: 

5. Marketing or Public Relations Major, with a minor in either Marketing or Public Relations.  

a. Senior or Graduate Student with a minimum 3.4 grade point average.
b.  Must provide evidence of your interest in Marketing/Public Relations/ Social Media Networking. 

c. Must be able to provide portfolio of past projects.
6. Must be able to apply/live Cristina’s Mission Statement and Quality Service Standards Brand.

7. Must be innovative, outgoing and possess creative thinking with high energy.   

8. Take proactive steps to resolve problems and achieve service excellence.   

9. Must be able to lead positive working relationships with employees, lead a team to reach common goals, listen and respond appropriately to the concerns of other employees.

10. Have good communication skills both written and verbal.

11. Excellent time management and self motivation skills with a keen focus on detail.

12. Proficient computer skills to include various computer programs and Web Development.  
13. Must be able to lift up to 30 lbs or push up to 50 lbs.

14. Attend any brand required training as well as other meetings requested by store management and the corporate management group.    

15. Minimum 18 years old.

16. Must be able to work a flexible schedule (be punctual, be to work on time).
17. Ensures and maintains good grooming and business apparel standards.

18. This is paid position, working 20-40 hours a week, and under the direction of the Fair Labor Standards Act, Status of Student Interns.    
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Cristina’s Mission Statement: “We at Cristina’s care and trust in our people, always proud to serve our guest with a committed passion to quality and value, providing an uncompromising authentic family experience”

