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Vice President for Technology
and Information Services and CIO

Executive Assistant -
Budget Mgr, Records Retention,

Personnel, Web Spinner

Associate Vice President for
Information Technology Services

Sr Administrative
Assistant

Director for Technical
Support Services

Operations,
Faculty/Staff Technical Support,

Client Security,
Computer Lab/Classroom Technical

Support,
Disaster Recovery Client

Services/Operations,
Computer Replacements,

PC Inventory Mgmt

Director for Enterprise
Programming/Reporting

Human Resources
Programming/Reporting

Human Resources,
Advanced Benefits,

Time and Labor,
Payroll

Financial
Programming/Reporting

Financial Aid,
Student Finance,

Oracle Financials,
Colleague Financials,

Touchnet,
Student Billing

Student
Programming/Reporting

Admissions,
Progression,
Registration,

Correspondence Mgmt

Business Systems
Programming/Reporting

Alumni,
Fundraising,

Inventory,
Budget,

Academic Finance,
Work Request System,

Programming Standards,
Project Documentation

Director for Engineering and
Network Services

Storage Systems,
Disaster Recovery Core/Network Services,

Application Development,
Server Administration,

Networks,
Security,

DBA,
Email,

New Construction Support,
Web Programming,

Credit Card

Telecommunications
Services

Voice Mail,
Long Distance,
Phone Support,
Circuit Support,

New Construction Support,
Cable Mgmt,

Billing

Manager, ITS - Houston

Associate Vice President for
Instructional Support Services

Sr Administrative
Assistant

Director for Instructional
Operations

Classroom Technology Support,
Customer Relations,
Graphics Production,

Help Desk - phone, online chat, web,
Event Support,

Student Support - software use,
General Computer Labs Mgmt,

Multimedia Resource Mgmt,
TWU Console Operator Services

Manager of Information
Services Application

Support

End User Advocate,
End User Liaison for Technology

Projects,
Change Management for Technology

Projects,
Expectation Management for

Technology Projects,
Marketing and Promotion for

Technology Projects

Director for Instructional
Technology Programming

Software and Applications Training,
Blackboard Product and User Support,
Blackboard Product Data and System

Administration,
E-Learning Planning and Support,

Video Conference Technical, End User, and
Scheduling Services,

Pioneer TV Development and Support,
Voice Mail End User Support,

End User Training Documentation,
Video Editing and Production,

Multimedia Support and Consultation,
Research Support and Consultation

Manager, Instructional
Technology Implementation

New construction,
Renovation Projects,

Instructional Technology Design
Installation,

Audio/Visual Technical Solutions,
Product Research,

Proposal development,
Bid review and reward

Manager, University Scheduling
Business Continuity

Facilities scheduling,
Space Utilization and

Reporting,
Business Continuity Plans,

Safety,
Emergency Communication,
Hazardous Material Training

Manager, ISS - Dallas
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